Service Date: November 6, 1980

DEPARTMENT OF PUBLIC SERVICE REGULATION
MONTANA PUBLIC SERVICE COMMISSION

In the Matter of the Investigation of ) UTILTTY DIVISION

Rates and Charges for Private Line )

Services Rendered by Mountain States ) DOCKET NO.80.10.85
Telephone and Telegraph Company. ) ORDER NO. 4713
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ORDER INITIATING INVESTIGATION
AND ESTABLISHING PROCEDURE
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On July 16, 1980, the Montana Public Service Commission
issued Order No. 4585a as its final order in Docket No. 6652,
Mountain Bell's most recent general rate case. A major
portion of that order involved the restructuring and/or re-
pricing of the rates and charges applied to “private line”
services. Since implementation of the order, the Commission
has received numerous complaints about the reasonableness of

the new rates and charges for such services.

A reading of Order No. 4585a shows that Mountain Bell
had asked the Commission to restructure the method of
charging for many private line services so that revenues
generated would better match the costs associated with
providing those services. Based upon seven cost studies it
performed, the Company contended and the Consumer Counsel
agreed that private line services were severely under-priced.

Mountain Bell therefore requested that rates and charges for



private line services be restructured and that revenues from
recurring charges be increased by 102 percent. The Commission
agreed that private line services were indeed being under-
priced and ordered that revenue from recurring charges should
be increased in order to move towards a position where

revenue from private line services would come closer to
matching the costs of providing private line services.

However, the Commission approved an increase of 75 percent

rather than the 102 percent requested by the Company.

Although total revenue from recurring charges is to
increase by 75 percent under the order; the Commission
recognized that due to the effects of restructuring as well
as re-pricing, in some instances the increase may be much
more severe. The complaints received subsequent to the
implementation of Order No. 4585a allow the Commission an
opportunity to more closely examine the impacts of the
restructure and re-pricing on a specific case by case basis.
This opportunity was lacking in the general rate case
because, with the exception of the telephone answering
services, no party directly interested in private line

services actively participated.

In order to better assess the impacts of the new
restructured and re-priced private line service rates and
charges the COMMISSION HEREBY ORDERS THAT:

1. Docket No. 80.10.85 be established to investigate
the reasonableness of current rates and charges for private

line services offered by Mountain Bell.



2. That a hearing be scheduled for December 10, 1980,
to allow all interested parties to express their views

concerning private line rates and charges.

3. That for the purposes of this order, references to
private line charges are also meant to include rates and
charges for “extension line mileage" which are set out in

Section 14 of Mountain Bell's general exchange tariff.

4. The following procedure will be followed in this
Docket:

a. All persons, businesses, government entities, etc.,
wishing to testify at the hearing concerning
specific rates and charges levied against them for
private line service from Mountain Bell are asked to
submit their names and the nature of the phone
service they receive, to the Commission (1227 11th
Avenue, Helena, Montana 59601 ) by December 5, 1980.
This prior identification of the service at issue
will greatly assist the Commission in gaining an
understanding of the impacts of the new private line
rates.

b. At the hearing, Mountain Bell will first be asked to
briefly describe the restructuring and re-pricing of
rates and charges for private line service that has
occurred as a result of Order No. 4585a.

c. Allinterested parties will then be allowed to
testify concerning their views on the pricing of
private line services.

d. The Commission does not anticipate entertaining any
testimony concerning the cost of service associated
with private line services. Cost of service studies
were submitted and considered by the Commission in
Docket No. 6652. The issue in this docket will be
limited to whether or not the current charges for
private line services are reasonable in light of the
costs of service recognized in Docket No. 6652 and
other relevant factors.



e. Following the hearing and final submission of this
docket, the Commission may issue an Order altering
in whole or in part the structure and/or level of
rates and charges for private line services.

DONE AND DATED this 5th day of November, 1980.

BY ORDER OF THE MONTANA PUBLIC SERVICE COMMISSION.

GORDON E. BOLLINGER, Chairman

CLYDE JARVIS, Commissioner

THOMAS J. SCHNEIDER, Commissioner

JAMES R. SHEA, Commissioner

GEORGE TURMAN, Commissioner
ATTEST:

Madeline L. Cottrill
Secretary
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