Service Date: August 8, 2001

DEPARTMENT OF PUBLIC SERVICE REGULATION
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MONTANA

*kkkk

IN THE MATTER of the Application ) UTILITY DIVISION

of Qwest Corporation )

for Authority to Introduce 711 Service Deployment ) DOCKET NO. D2001.7.96

for the Speech and Hearing impaired ) ORDER NO. 6362
Background

On July 21, 2000, the FCC issued its “Second Report and Ord&T1NPRM(FCC 00-
257)(N11 order), requiring the nationwide implementation of access to Telecommunications
Relay Service (TRS) via the abbreviated dialing code 711. The FCC requires this
implementation to be completed by October 1, 2001.

On July 26, 2001, Qwest Communication made a filing with the Montana Public Service

Commission in Tariff Transmittal 01-21 “711 Services Deployment”.

Order

Qwest is directed to implement 711 within five business days from the date of this order in order
to begin testing prior to the implementation date of October 1, 2001.

DONE AND DATED this 7th day of August 2001, by a vote of 5 to O.



BY ORDER OF THE MONTANA PUBLIC SERVICE COMMISSION

GARY FELAND, Chairman

JAY STOVALL, Vice Chairman

BOB ANDERSON, Commissioner

MATT BRAINARD, Commissioner

BOB ROWE, Commissioner

ATTEST:

Rhonda J. Simmons
Commission Secretary

(SEAL)

NOTE: Any interested party may request the Commission to reconsider this decision. A
motion to reconsider must be filed within ten (10) days. See 38.2.4806, ARM.
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