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CABLE & COMMUNICATIONS C ORPORATION
904 C Avenue | RECEIVED BY

P.O. Box 280
oy SEP 25 A 10 28

Circle, Montana 59215
Ph: (406) 485-3301

September 22, 2006
UPS SECOND DAY AIR

Kate Whitney

Administrator Utility Division
Montana Public Service Commission
1701 Prospect Avenue

Helena, MT 59620

RE: Cable & Communications Corporation’s
Fifth Quarterly Report — PSC Order No. 6518a

Ms. Whitney:

Enclosed are an original and five copies of Cable & Communications Corporation’s Fifth
Quarterly Report as required by the Final Order dated April 7, 2005 (PSC Order No.
6518a).

Thank you.

Gerry Anderson

General Manager

Enclosures

A Wholly Owned Subsidiary of Mid-Rivers Telephone Cooperative, Inc.
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CABLE & COMMUNICATIONS CORPORATION’S
(d/b/a Mid-Rivers Cellular)

FIFTH QUARTERLY REPORT
AS REQUIRED BY FINAL ORDER DATED APRIL 7, 2005
(PSC Order No. 6518a)

Service Date: September 22, 2006
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FIFTH QUARTERLY REPORT:

I. Unsatisfied Requests —June 16 through September 15, 2006
a. By location in each of the two study areas:
- Mid-Rivers Study Area = 0.
- Range Study Area = 0.
b. Detailed description of why customer requests for service could not be
satisfied.

- There were no unsatisfied requests.

II. Customer Complaints —June 16 through September 15, 2006.
a. Number and nature of complaints — see Attachment A.
b. Remedy employed to address complaints — see Attachment A.
c. Location of complaints by Study Area
- Mid-Rivers — see Attachment A.
- Range — see Attachment A.

d. Number of repeat complaints — see Attachment A.

III.  Federal Universal Service Funds, including Lifeline and Link Up Funds
Received — June 16 through September 15, 2006
a. Funds received

- Interstate Common Line Support:
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1. $32,632.00 received in July 2006 for May 2006.

2. $32,632.00 received in August 2006 for June 2006.

3. $29,979.00 received in September 2006 for July 2006.

High Cost Loop Support:

4. $44,899.00 received in July 2006 for May 2006.

5. $44,899.00 received in August 2006 for June 2006.

6. $44,815.00 received in September 2006 for July 2006.

Local Switching Support:

7. $9,572.00 received in July 2006 for May 2006.

8. $9,572.00 received in August 2006 for June 2006.

9. $9,627.00 received in September 2006 for July 2006.

Lifeline and Link Up Funds:

10. $0 received to date.

NOTE:

(a) Included as Attachment B is the bill stuffer being sent with
Mid-Rivers cellular customers’ October 2006 bills, entitled
“Lifeline & Link-Up Programs Available for Wireless
Customers”.

(b) Attachment B is also being run every other week in the
following newspapers:

- Fallon County Times

- Powder River Examiner
- Circle Banner

- Ekalaka Eagle

- The Independent Press, Forsyth
- Hysham Echo
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- Jordan Tribune
- Sidney Herald

(c) Posters similar to Attachment B were placed in the
following Mid-Rivers Cellular communities:

- Lambert

- Richey

- Circle

- Vida

- Jordan

- Sand Springs
- Rock Springs
- Plevna

- Baker

- Ekalaka

- Hammond

- Broadus

- Ashland

(d) Posters similar to Attachment B were placed in the
following Range Telephone communities:
- Alzada
- Busby
- Forsyth
- Hysham

- Lame Deer
- Rosebud

IV.  Mid-Rivers Cellular’s current rate plan is included herewith as Attachment C.

Page 4



Attachment A

Mid-Rivers Cellular Quarterly Trouble Report
June 15, 2006 - September 15, 2006

26 - Total Cellular inquiries/troubles logged
7 - Alarms and troubles reported by other carrier's customer
19 - Troubles reported by Mid-Rivers Cellular Customers

roubles

(406)

406) 935 Broadus

(406) 978 Baker 4 0 0
406) 974 Circle 3 0 0
(406) 975 Ekalaka , 4 1 0
(406) 977 Jordan 4 0 0
(406) 971 Plevna 0 0 0
(406) 979 Richey 1 0 0
Total 19 1 0

—
Cellular Troubles E (406) 983 Ashland

B (406) 935 Broadus
O(406) 978 Baker
B (406) 974 Circle
(406) 975 Ekalaka
W (406) 977 Jordan
0(406) 971 Plevna
il (406) 979 Richey
!I’otal

\

1-Cellular Trouble was out of service - Customer's cell phone was lost/stolen when he traveled out of town.
Customer found a spare cell phone after returning home, and Mid-Rivers activated the phone for him.

Repair Time for Cellular Troubles 24 hours 48 hours 72 hours

Number of troubles repaired 17 2 0
Total in Percentages 89% 11% 0%

100% of troubles were dispatched and repaired within 48 hours.

2,387 - Total Mid-Rivers Cellular Customers
.80% Trouble Index for Mid-River's Cellular Customers (per 100 customers)



wireless - assistance programs known as

Lifeline ‘and Link-Up. These services are

available to all residential customers ‘who
meet eligibility requirements.

- Lifeline provides Federal Universal Service
support to reduce monthly service charges
paid by »quqlifying low-income customers,

_ Attachment B
~ Lifeline & :LinthiS’Prégiciﬁf Available for Wireless Customers

Mid-Rivers Cellular offers two low-income

Link-Up provides Federal Universal Service
support to reduce service connections paid
by qualifying low-income customers.

Mid-Rivers Cellular also offers toll blocking.

Toll blocking is a service that prevents long
distance calling from your wireless phone.
Please contact Mid-Rivers Cellular by calling

' 1-800-425-2288 for additional information.
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Additional
Phone

Monthly
Plateau *

Cellular Plans charge

Airtime
Overage

Any-
where
Minutes

Per

Minute

Nation Wide

Long

Distance on

Home Tower

Long
Distance
Roaming

Rate

Freedom
West

Calling

Features Caller ID  Voice Mail

Security 0.35 | 0.15/min | chargesvary |  Available

Famlly 2995 A 250 0.35 0.15/min Charges Vary A\@i.l_a_ble 3.95 300 3.95
Plainsman 36.95 A 350 0.35_ | 0.15/min | charges vary | _Available 3.95 ] 300 | 395

. - 0 " 0 g ‘ 0 Pho O : ge P o 0 ong D e o
(4 < arge P 0 O Roa ad R a ) a

JRancher 44.95 400 Unlimited B 0.35 Unlimited Chargesvary | Free | Free | 3.95
Pioneer: 69.95 600 Unlimited B 0.35 Unlimited | chargesvary | Free | Free | 3.95
Powder River 89.95 800 Unlimited B 0.35 Unlimited | chargesvary | Free | Free | 3.95
[Traveler 109.95 1000 Unlimited B 0.35 Unlimited chargesvary | Free | Free | 3.95
Badlands _ 139.95 1300 Unlimited B 0.35 Unlimited | chargesvary | Free | Free ! 3.95
Yellowstone 159.95 | 1500 | unlimited B 0.35 Unlimited | _cCharges vary

Mid-Rivers
Home Service Area

"gs’

,,,,,

Moo to any of the following exchanges: g e
;ammo d g?g %ngth:OINT (CELLULAR)

- Ekalaks -~
South*

ooy -

Additional Phone Plateaus
A *
Total of 4 Phones
5-19 Phones
20-29 Phones
30 and over

$13.95

$10.95

$ 7.95

$ 495

B *k
Total of 5 Phones
6 or more Phoneb

$13.95
‘520 OO

Mld-Rlvers Cellular
Calling Area

Mid-Rivers Cellular gives our customers

J toll-free calling to the listed exchanges.
A cellular call originating from any

Mid-Rivers tower can be placed toll-free

AMBROSE, ND (AREA 701)
ASHLAND (CELLULAR)
BAINVIL

BAKER
BAKER (CELLULAR)
BLOOMFIELD
BROADUS (CELLULAR)
BROCKTON

CIR
CIRCLE (CELLULAR)
CULBERTSON*
CUSTER
DAGMAR
EAST CARLYLE, N
AREA 701)

AST WESTBY, ND
(AREA 701)

KALAKA
EKALAKA (CELLULAR}
FAIRVIEW

FAIRVIEW, E (AREA 701}
FALLON

FLAXVILLE

FLAXVILLE RURAL

FORT PECK

FORTUNA, ND (AREA 701}
FRAZER

FROID
FROID RURAL EAST

GLASGOW (CELLULAR)

GLENTAN

GLENDIVE

GLENDIVE

GRASS RANGE

HARLEM

HINSDALI

HINSDALE (CELLULAR}

JORDAN

JORDAN (CELLULAR}

LAMBERT

LARSLAN

LAVINA

LEWISTOWN

LINDSAY

LUSTER

MALTA (CELLULAR)

MEDICINE LAKE

MELSTONE

MILES CITY

MILES CITY

MUSSELSHELL

NASHUA

NORTH BROADUS (from the Broadus

& Hammond towers only)

NORTH GLASGOW

NORTH HINSDALE *

NORTH NASHUA

NORTH POPLAR

NORTH RYEGATE

NORTH WOLF POINT
M

(z Jo L ebed)

2 Juswyseyy

LEVNA
PLEVNA (CELLULAR)
POPLAR*
REDSTONE
RESERVE
RICHEY
RICHEY JCELLULAR)
ROUNDUP

ROY
ROCK SPRINGS
RYEGATE

SCOBEY
SCOBEY RURAL*
SIDNEY

SIDNEY

SOUTH BROADUS (from the Broadus
& Hammond towers only)

g_l?UTH WOLF POINT

ERRY
WEST GLENDIVE
WEST SIDNEY

WESTBY
WH ITEWATER
WIBAU.

To update your digital cellular phone’s roammg software (Preferred Roammg List or PRL) dial *228 and follow the dlrectlons.

e

Rewsed 09/ 1 3/06



CCeallulanr

Cellular Plans
to fit your
lifestyle!

Mid-Rivers
C E L L UL AR

1-800-452-2288 or visit our
website at www.midrivers.com

Revised 09/13/06
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(PSC Order No. 6518a)

Service Date: September 22, 2006



FIFTH QUARTERLY REPORT:

I. Unsatisfied Requests —June 16 through September 15, 2006
a. By location in each of the two study areas:
- Mid-Rivers Study Area = 0.
- Range Study Area = 0.
b. Detailed description of why customer requests for service could not be
satisfied.

- There were no unsatisfied requests.

I1. Customer Complaints —June 16 through September 15, 2006.
a. Number and nature of complaints — see Attachment A.
b. Remedy employed to address complaints — see Attachment A.
¢. Location of complaints by Study Area
- Mid-Rivers — see Attachment A.
- Range — see Attachment A.

d. Number of repeat complaints — see Attachment A.-

III.  Federal Universal Service Funds, including Lifeline and Link Up Funds
Received — June 16 through September 15, 2006
a. Funds received

- Interstate Common Line Support:
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1. $32,632.00 received in July 2006 for May 2006.

2. $32,632.00 received in August 2006 for June 2006.

3. $29,979.00 received in September 2006 for July 2006.

High Cost Loop Support:

4. $44,899.00 received in July 2006 for May 2006.

5. $44,899.00 received in August 2006 for June 2006.

6. $44,815.00 received in September 2006 for July 2006.

Local Switching Support:

7. $9,572.00 received in July 2006 for May 2006.

8. $9,572.00 received in August 2006 for June 2006.

9. $9,627.00 received in September 2006 for July 2006.

Lifeline and Link Up Funds:

10. $0 received to date.

NOTE:

(a) Included as Attachment B is the bill stuffer being sent with
Mid-Rivers cellular customers’ October 2006 bills, entitled
“Lifeline & Link-Up Programs Available for Wireless
Customers”.

(b) Attachment B is also being run every other week in the
following newspapers:

- Fallon County Times

- Powder River Examiner
- Circle Banner

- Ekalaka Eagle

- The Independent Press, Forsyth
- Hysham Echo
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- Jordan Tribune
- Sidney Herald

(c) Posters similar to Attachment B were placed in the
following Mid-Rivers Cellular communities:

- Lambert

- Richey

- Circle

- Vida

- Jordan

- Sand Springs
- Rock Springs
- Plevna

- Baker

- Ekalaka

- Hammond

- Broadus

- Ashland

(d) Posters similar to Attachment B were placed in the
following Range Telephone communities:
- Alzada
- Busby
- Forsyth
- Hysham

- Lame Deer
- Rosebud

IV.  Mid-Rivers Cellular’s current rate plan is included herewith as Attachment C.
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Attachment A

“Mid-Rivers Cellular Quarterly Trouble Report
June 15, 2006 - September 15, 2006

26 - Total Cellular inquiries/troubles logged
7 - Alarms and troubles reported by other carrier's customer
19 - Troubles reported by Mid-Rivers Cellular Customers

|Cellular Exchanges - Cellular Troubles Out of Service Repeat Troubles

{Rahge S
(406) 983 Ashland 1 0 0
(406) 935 Broadus 2 0 0

7406) 978 Baker 4 0 0
(406) 974 Circle 3 0 0
(406) 975 Ekalaka 4 1 0
(406) 977 Jordan 4 0 0
(406) 971 Plevna 0 0 0
(406) 979 Richey 1 0 0
Total 19 1 0
[
Cellular Troubles 406) 983 Ashland

H (
B (406) 935 Broadus
£1(406) 978 Baker
H (406) 974 Circle
B (406) 975 Ekalaka

W (406) 977 Jordan

£1(406) 971 Plevna

i (406) 979 Richey
Il Total

1-Cellular Trouble was out of service - Customer's cell phone was lost/stolen when he traveled out of town.
Customer found a spare cell phone after returning home, and Mid-Rivers activated the phone for him.

Repair Time for Cellular Troubles 24 hours . 48 hours 72 hours
Number of troubles repaired 17 2 0
Total in Percentages 89% 11% 0%

100% of troubles were dispatched and repaired within 48 hours.

2,387 - Total Mid-Rivers Cellular Customers
.80% Trouble Index for Mid-River's Cellular Customers (per 100 customers)
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1982  AMBROSE, ND (AREA 707)

i 1983 ASHLAND (CELLULAR)
] 769 BAINVILLE
i 778 BAKER
i i 978 BAKER (CELLULAR)
‘ 153 BROADUS [ELLULAR)
” Airtime  Nation Wide Long ‘ ‘ : i 198 BROGRYON
A‘::‘L'g;’:a' Any-  Overage Long Distance : 3 f | s gggg;t;
. Monthiy where Per Distanceon: Roaming ; Freedom : Calling | ; | 485 IRCLE
Cellular Plans Charge Plateau * Minutes _ Minute Home Tower Rate West ' Features : Caller ID - Voice Mait | : Zé; glgé%ﬁcs%ﬁywﬂ
; o ; , o B3 GAGMAR
Security 19.95 A 100 0.35 | 0.15/min | charges vary 1 Available 3.95 | 3.00 395 | o Reazoy
i ] ©.1 985 EAST WESTBY, ND
Family 29.95 A 250 0.35 0.15/min § charges vary | _Available 3.95 3.00 3.95 | o g":fé’g:cmumm
Plainsman 36.95 A 350 | 0.35 0.15/min Charges vary | _Available | 395 ‘ 300 L 3.95 } 742 FARV

844 FAIRVIEW E (AREA 701)
486 FALLON

474 FLAXVILLE

779 FLAXVILLE RURAL
1526 FORT PECK

D wsuwyoeny

834  FORTUNA, ND (AREA 701) ' B
1695  FRAZER I
: {766  FROID «Q
0 de 1963  FROID RURAL EAST )
A < . ) 228 GLASGOW
A A Gaitiona A 0 0 263 GLASGOW (CELLULAR) =
Phone a 724 GLENTANA® )
. . Roa s ome Overage Per: Distance o ong Uistance: Cailing 0 i 345  GLENDIVE %
3 % s o o o Platea ome Tower Roa a Rate: Feature aiter ID p L1317 GLENDIVE )
d ard IULEeS . - ; © HUhg : ggg Siafa?/wee ~
Rancher 44.95 400 Unlimited | B 0.35 Unlimited Chargesvary | Free | Free | 3.95 | e :ﬁggﬂg{cmmm
Pioneer 69.95 600 | Uniimited B 0.35 Unlimited | chargesvary | Free | Free | 3.95 | - |5 SoRoM ceuuwam
~ 2 4 LAMBER'
Powder River 89.95 800 Unlimited B 0.35 Unlimited Charges Vary Free | Free | 3.95 : g ?&T’éﬁw
- ] [ 535 E N
Traveler 109.95 1000 Unlimited B 0.35 Unlimited Chargesvary | Free | Free | 3.95 .~ Co® Lnosay i
. o E
Badlands 139.95 | 1300 | unlimited B 0.35 Unlimited | chargesvary | Free | Free ] 3.95 | 7% ﬁ‘g‘%ﬁg’ﬁe&,‘é‘ ¢
Yellowstone 159.95 1500 Unlimited B 0.35 Uniimited { chagesvary | Free | Free { 395 | |z jescry
i s PR i RS % " i ' TR KA N R T 5 B 875 MUSSELSHELL l
: 947 NASHUA ohm
554 NORTH BROADUS (from the Broadus

k & Hammond towers only)
367 NORTH GLASGDW

648 NORTH HINSDALE *

-if 785 NORTH NASHUA

Mid-Rivers

CELLULAR

EAGEN N i} i 448 NORTH POPLAR
Home Service Area Total of 4 Phones $13.95 5 NORIHRYEGATE
5-19 Phones $10.95 ke Ohioox
I IeWo s . A { ‘v - =it 893 PEERLESS N
fO 29 Phones > 7?? {1 Plevmwoon
30 and over b 4,95 | de71  PLEVNA (CELLULAR)
2% REDSTONE
. S B R
Total of 5 Phe ; 1979 RIGHEY CELLULAR)
6 or more Phor : {484 RoY
) i) _— : g ggg gfgcggpgmes
= o e ) 776 SAVAGE
Mid-Rivers Cellular SR
. LR B SIDNEY
Ca I Ilng Al’ ea ERE b E'CEL'J\,TEII BROADUS from the Broadus
N . . g b lammond towers only,
I Mid-Rivers Cellular gives our customers |58 SOUTHWOLF POINT
| tollfree calling to the listed exchanges. | |25 TR cione
A cellular call originating from any | 268 &E%%‘D:::
Mid-Rivers tower can be placed toll-free { §§§ W?Eﬁ?‘:
to any of the followmg exchanges: | §§§ Z@,ﬁfg'm ceLLuan

To update your digital cellular phone’s roaming software (Preferred Roaming List or PRL) dial *2:28‘andfolléwthg-'dit¢¢tialjs;fig~ Revsssd09/13 06
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1-800-452-2288 or visit our

website at www.midrivers.com ;
Revised 09/13/06



	Page 1
	Page 2
	Page 3
	Page 4
	Page 5
	Page 6
	Page 7
	Page 8
	Page 9
	Page 10
	Page 11
	Page 12
	Page 13
	Page 14
	Page 15
	Page 16
	Page 17

