
MASTER FILE 
CABLE & COMMUNICATIONS C011:lt8/lM'MdiN.ed 

September 27, 2007 

904 C Avenue 
P.O. Box280 

Circle, Montana 59215 
Ph: (406) 485-3301 

VIA UPS NEXT DAY AIR lZ 597 675 22 1000 147 8 

Kate Whitney 
Montana Public Service Commission 
1701 Prospect Avenue 
Helena, MT 59620-2601 

RE: Cable & Communications Corporation dba Mid-Rivers Cellular 
Ninth Quarterly Report as Required 

By Final Order 6518a 
Docket No. D2003.8.105 

Ms. Whitney: 

m::cE\VED 8\' 

Enclosed for filing are an original and ten ( 1 0) copies of Cable & Communications 
Corporation dba Mid-Rivers Cellular's Ninth Quarterly Report as Required by Final 
Order 6518a in the above-referenced docket. Also enclosed is a disk with an electronic 
(pdf/Adobe Acrobat) copy ofthe document. 

Feel free to contact me if you have any questions. 

Thank you. 

h.~/ Getr~erson 
General Manager 

BAS/jr 
Enclosures 

A Wholly Owned Subsidiary of Mid-Rivers Telephone Cooperative, Inc. 

DISK RCVD 



DEPARTMENT OF PUBLIC SERVICE REGULATION 
BEFORE THE PUBLIC SERVICE COMMISSION 

OF THE STATE OF MONTANA 

UTILITY DIVISION IN THE MATTER OF THE PETITION OF 
CABLE & COMMUNICATIONS 
CORPORATION, dba MID-RIVERS 
CELLULAR, for Designation as an Eligible 
Telecommunications Carrier 

) 
) 
) 
) 
) 

DOCKET NO. D2003.8.105 

CABLE & COMMUNICATIONS CORPORATION, 
db a MID-RIVERS CELLULAR'S 
NINTH QUARTERLY REPORT 

AS REQUIRED BY FINAL ORDER DATED MARCH 29, 2005 
(PSC Order No. 6518a) 

Service Date: September 27, 2007 



NINTH QUARTERLY REPORT 

I. Unsatisfied Requests- June 16 through September 15, 2007: 

a. By location in each of the two study areas: 

i. Mid-Rivers Study Area: zero (0). 

11. Range Study Area: zero (0). 

b. Detailed description of why customer requests for service could not be 

satisfied: there were no unsatisfied requests. 

II. Customer Complaints- June 16 through September 15, 2007: 

a. Number and nature of complaints: see Attachments A and D hereto. 

b. Remedy employed to address complaints: see Attachments A and D 

hereto. 

c. Location of complaints by Study Area: 

1. Mid-Rivers: see Attachments A and D hereto. 

11. Range: see Attachments A and D hereto. 

d. Number of repeat complaints: see Attachments A and D hereto. 

III. Federal Universal Service Funds, including Lifeline and Link Up Funds 

received-June 16 through September 15,2007: 

a. Funds received: 

1. Interstate Common Line Support: 

1. $31,777.00 received in July 2007 for May 2007. 

2. $31,777.00 received in August 2007 for June 2007. 
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3. $33,119.00 received in September 2007 for July 2007. 

11. High Cost Loop Support: 

1. $46,900.00 received in July 2007 for May 2007. 

2. $46,900.00 received in August 2007 for June 2007. 

3. $47,430.00 received in September 2007 for July 

111. Local Switching Support: 

1. $9,295.00 received in July 2007 for May 2007. 

2. $9,295.00 received in August 2007 for June 2007. 

3. $9,530.00 received in September 2007 for July 

tv. Lifeline and Link Up Funds: 

1. $0 received to date. 

NOTE: 

(a) Included as Attachment B hereto is an excerpt including a section 

entitled "Lifeline, Link-Up & Toll Blocking" from the Summer 

2007 issue of the 411 magazine published by Mid-Rivers 

Communications for its customers. 
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RATE PLAN 

IV. The Final Order requires that Mid-Rivers Cellular must have on file with the 

Montana Public Service Commission (MTPSC) a copy of each rate plan that it 

offers for which it may receive FUSF support, including rates, terms and 

conditions of service: see Attachment C hereto. 
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Attachment A 

Mid-Rivers Cellular Quarterly Trouble Report 
June 16, 2007 - September 15, 2007 

20 -Total Cellular inquiries/troubles logged 
3 - Alarms and troubles reported by other carrier's customers 
17 - Troubles reported by Mid-Rivers Cellular Customers 

Cellular Troubles 
1m (406) 983 Ashland 

• (406) 935 Broadus 

D (406) 978 Baker 

• (406) 974 Circle 

111 (406) 975 Ekalaka 

• (406) 977 Jordan 

D (406) 971 Plevna 

• (406) 979 Richey 

• (406) 928 Grass 
Range 

0(406} 954 Roy 

•Total 

Repair Time for Cellular Troubles 24 hours 48 hours 72 hours 
Number of troubles repaired 17 N/A N/A 

Total in Percentages 100% N/A N/A 

100% of troubles were dispatched and repaired within 24 hours. 

2,644 - Total Mid-Rivers Cellular Customers 
.64% Trouble Index for Mid-River's Cellular Customers (per 100 customers) 



Attachment B 

Lifeline, Link':' Up .. & Toll liit.locl(inQ 
a:>$i!>t<Ut~.:e prog:rmns known :1s Lifeline and Link~Up. Lifeline 

Fed..:rnl U!lin:r-;lll Scrvi..:..: :•mpport to rcdu~.:e ·~·''"""'"set'\' ICC by lnw-incmnc cuslt:nncr:s. 
nrocw.""''~ Federal Univcr:s,il Service A\.!ppon w rcduc.:: cxtensiM 

low-income cu:stomt.TS. 

Pkas.: c,HHm:L vum nearcsl 1'vhiJ-RJvcrs customer scrvit:c call Mid-Riven at 
hUp:l/\\\\".rniilri\crs.cum/Ahoutilowiru·tmlcll.'iSishlncc.llsp f(Jr further information, 

finm your 

RaNdOM Telephone Number Prize 
Ten rwmtn~rs oi Mid·Rivcrs Tefeph!!me 
c;;n,'"'""'rn11w;:, mt:!mbt~rs ate il!itoo !hroLJ91'!Qu! !11is i!i!iu(l 
of It one of tl'les.~t phone numben is yours, 
you are eligible for a $10 crodlt applied to your 

next Mld·Rlven; bill, Te; gellhls $10 Ctedrt, 
ct~ll MkM{Ivers a! 
1-:soo4S2·22&1l R 

St(tniJl't ""v:'"''ip,, 



Attachment C 



Rancher $44.95 400 0.35 Unlimited B 

Pioneer $69.95 600 0.35 Unlimited B 

Powder River $89.95 800 0.35 Unlimited B 

Traveler $109.95 1000 0.35 Unlimited B 

Badlands $139.95 1300 0.35 Unlimited B 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

Unlimited 

2-Meg of data ($0.02/KB over 2·Meg) 

Unlimited 
Start--Up Promo of $49.99/mo. 
$15 Activation Fee waived durin Start-Up Promo 

Equipment: 

$99.99 with 2-yr contract or $219.99 with 1-yr contract on 
Kyocera Data Card. OR 
$59.99 with 1-yr contract for Data Kit comecting laptop while using cell 
phone as a modem. 

average charges may vary Charges Vary Free 

125 FREE minutes· Charges Vary avera9? cna-ges mayvary Free 3.50 

150 FREE mtnutes • Charges Vary Free 3.50 
overage charges m'i5'{vary 

175 FREE mtnutes· Charges Vary 
overage charges mayvarv 

Free 3.50 

200 FREE mtnutes • Charges Vary av"erage cnarges may vary 
Free 3.50 

225 FREE mtnutes ·· 



Attachment D 

Mid-Rivers Cellular Quarterly Complaint Report 
June 16, 2007 -September 15, 2007 

Wireless Customer Name Cellular Serving Area Wireless Number Billing Address Date Complaint Comments Remedy Repeat Complaint 

No Service in Rock Springs area Rock Springs & 
Mark Janitell of Windancer Farms Jordan 406-977-6211 PO Box 301, Miles City, 59301 9/10/2007 where they farm Cohagen Tower 

Mid-Rivers Communications Confidential 9/27/2007 Page 1 
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