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Kate Whitney

Montana Public Service Commission
1701 Prospect Avenue

Helena, MT 59620-2601

RE: Cable & Communications Corporation dba Mid-Rivers Cellular
Ninth Quarterly Report as Required
By Final Order 6518a
Docket No. D2003.8.105

Ms. Whitney:

Enclosed for filing are an original and ten (10) copies of Cable & Communications
Corporation dba Mid-Rivers Cellular’s Ninth Quarterly Report as Required by Final
Order 6518a in the above-referenced docket. Also enclosed is a disk with an electronic
(pdf/Adobe Acrobat) copy of the document.

Feel free to contact me if you have any questions.

Thank you.

Yy

Ge.i{:ry An v)erS(’)n
General Manager

BAS/jr
Enclosures

A Wholly Owned Subsidiary of Mid-Rivers Telephone Cooperative, Inc.
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DEPARTMENT OF PUBLIC SERVICE REGULATION
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MONTANA

IN THE MATTER OF THE PETITION OF ) UTILITY DIVISION
CABLE & COMMUNICATIONS )
CORPORATION, dba MID-RIVERS ) DOCKET NO. D2003.8.105
CELLULAR, for Designation as an Eligible )

)

Telecommunications Carrier

CABLE & COMMUNICATIONS CORPORATION,
dba MID-RIVERS CELLULAR’S
NINTH QUARTERLY REPORT
AS REQUIRED BY FINAL ORDER DATED MARCH 29, 2005
(PSC Order No. 6518a)

Service Date: September 27, 2007



NINTH QUARTERLY REPORT

L Unsatisfied Requests — June 16 through September 15, 2007:
a. By location in each of the two study areas:
i. Mid-Rivers Study Area: zero (0).
ii. Range Study Area: zero (0).
b. Detailed description of why customer requests for service could not be

satisfied: there were no unsatisfied requests.

1. Customer Complaints — June 16 through September 15, 2007:
a. Number and nature of complaints: see Attachments A and D hereto.
b. Remedy employed to address complaints: see Attachments A and D
hereto.
c. Location of complaints by Study Area:
i. Mid-Rivers: see Attachments A and D hereto.
ii. Range: see Attachments A and D hereto.

d. Number of repeat complaints: see Attachments A and D hereto.

II.  Federal Universal Service Funds, including Lifeline and Link Up Funds
received — June 16 through September 15, 2007: |
a. Funds received:
1. Interstate Common Line Support:
1. $31,777.00 received in July 2007 for May 2007.

2. $31,777.00 received in August 2007 for June 2007.
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3. $33,119.00 received in September 2007 for July 2007.
ii. High Cost Loop Support:
1. $46,900.00 received in July 2007 for May 2007.
2. $46,900.00 received in August 2007 for June 2007.
3. $47,430.00 received in September 2007 for July
iii. Local Switching Support:
1. $9,295.00 received in July 2007 for May 2007.
2. $9,295.00 received in August 2007 for June 2007.
3. $9,530.00 received in September 2007 for July
tv. Lifeline and Link Up Funds:
1. $0 received to date.
NOTE:
(a) Included as Attachment B hereto is an excerpt including a section
entitled “Lifeline, Link-Up & Toll Blocking” from the Summer
2007 issue of the 411 magazine published by Mid-Rivers

Communications for its customers.
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RATE PLAN

IV.  The Final Order requires that Mid-Rivers Cellular must have on file with the
Montana Public Service Commission (MTPSC) a copy of each rate plan that it
offers for which it may receive FUSF support, including rates, terms and

conditions of service: see Attachment C hereto.
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Attachment A

Mid-Rivers Cellular Quarterly Trouble Report
June 16, 2007 - September 15, 2007

20 - Total Cellular inquiries/troubles logged
3 - Alarms and troubles reported by other carrier's customers
17 - Troubles reported by Mid-Rivers Cellular Customers

Qellular Exchanges Cellular Troubles Out of Service Repeat Troublesy
(406) 983 Ashland 1 0 0
(406) 935 Broadus 1 0 0
406) 978 Baker 9 0 0
406) 974 Circle 2 0 0
(406) 975 Ekalaka 0 0 0
406) 977 Jordan 2 0 0
406) 971 Plevna 1 0 0
(406) 979 Richey 1 0 0
(406) 928 Grass Range 0 0 0
(406) 954 Roy 0 0 0
Total 17 0 0
Cellular Troubles (406) 983 Ashland

@l (406) 935 Broadus

(406) 978 Baker

@ (406) 974 Circle

£ (406) 975 Ekalaka

W (406) 977 Jordan

0(406) 971 Plevna

Il (406) 979 Richey

l (406) 928 Grass

Range

D(406g); 954 Roy

Ml Total
Repair Time for Cellular Troubles 24 hours 48 hours 72 hours
Number of troubles repaired 17 N/A N/A
Total in Percentages 100% N/A N/A

100% of troubles were dispatched and repaired within 24 hours.

2,644 - Total Mid-Rivers Cellular Customers
.64% Trouble Index for Mid-River's Cellular Customers (per 100 customers)
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R aNdOM Telephone Number Prize
Mid-Rivers Communications offers pwe low-income telephone assistance programs kpown as Lifeline and Link-Up. Lifeline Ten telephione rumbers of Mid-Rivers Telephone
provides Federal Universal Serviee support to reduce monthly service charges paid by qualifving low-income costomers. Conparaiive maisbers are Hsted throughout this issue

Link-Up provides Foderal Undversal Service suppon o reduce service conpection and Tine extension charges paid of "411.” if one of these phone numbers is yours,
by gualiiving low-income customers. yois gre oligible for 3 $10 crodit applied o your

next Mid-Rivers bill, To get this 310 cedi,
call Mid-Rivers at

Mid-Rivers adse offers wll blocking. Toll blovking ix a service that prevems long distance calling from vour
wlephone.

Plegse contact your nerest Mid-Rivers castomer sorviee office, wall Mid-Rivers @ [-800-452-2288, or vasit
httpsiiwwwmidrivers,cony Aboutdowincomeassistance usp for further imformation,
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Security

Text Messaging

Additional Phone Plateaus
A *

$2.99/mo. |50 messages Total incoming & outgoing

Total of 4 Phones  $9.95

$4.99/mo. |200 messages Total incoming & outgoing

5-19 Phones
20-29 Phones

$8.95
$7.85

$9.99/mo. |1000 messages Total incoming & outgoing

30 and over $4.95

$19.99/mo. {Unlimited messages |Both incoming & outgoing

B ok
Total of 5 Phones  $9.95

$20.00

Monthly pricing applies per cellular phone. Pay-per use messaging is $0.07 per
message for incoming & outgoing. Text messaging must be activated on
digital cell phones.

8 ormore Phones

Mohile Internet

Plans:

$6.99/mo. 2-Meg of data (50.02/KB over 2-Meg)

Freedom West Plan:

$59.99/mo. Unlimited

Freedom West allows the
customer to call from a Mid-Rivers

Start-Up Promo of $49.99/mo.
915 Activation Fee waived during Start-Up Promo

cellular tower to Montana, North
Dakota, South Dakota and

Equipment:

Wyoming toll free. Airtime
minutes still are used.

$99.99 with 2-yr contract or $219.99 with 1-yr contract on
Kyocera Data Card. OR

$59.99 with 1-yr contract for Data Kit connecting laptop while using cell

phone as a modem.

0.15/min Charges Vary

Family

0.15/min Charges Vary

Plainsman

Roaming
Airtime
Overage Per
Minute

Anywhere
Roaming
Minutes

Cellular Value
Added Plans

Monthiy
Charge

Rancher $44.95

0.15/min Charges Vary

Nation Wide
Long
Distance on
Home Tower

Additional
Phone

Plateau ™

Anytime Home
Minutes

Unlimited Unlimited

Calling
Features
and
Caller 1D

Nation Wide
Roaming Long
Distance

Long Distance

Roaming Rate Voice Mail

100 FREE minutes -

overage charges may vary

Charges Vary

Pioneer $69.95

Unlimited Unlimited

125 FREE minutes -

Overage charges may vary

Charges Vary

Powder River $89.95

Unlimited Unlimited

150 FREE minutes -

average charges may vary

Charges Vary

Traveler $109.95

Unlimited Unlimited

175 FREE minues -

overage charges mayvary

Charges Vary

Badlands $139.95

Unlimited Unlimited

200 FREE minutes -

OVErage Charges may vaty

Charges Vary

Yellowstone $159.95

Unlimited Unlimited

225 FREE minuies -

overage charges may vary

Charges Vary




Mid-Rivers Cellular Quarterly Complaint Report

Attachment D

June 16, 2007 - September 15, 2007

Wireless Customer Name Cellular Serving Area |Wireless Number__ |Billing Address Date Complaint Comments Remedy Repeat Complaint
No Service in Rock Springs area Rock Springs &
Mark Janitell of Windancer Farms [Jordan 406-977-6211 PO Box 301, Miles City, 59301 9/10/2007 | where they farm Cohagen Tower

Mid-Rivers Communications Confidential

9/27/2007
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