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TWENTY-FIRST QUARTERLY REPORT

L Unsatisfied Requests — June 16, 2010, through September 15, 2010:
a. By location in each of the two study areas:
1. Mid-Rivers Study Area: zero (0).
ii. Range Study Area: zero (0).
b. Detailed description of why customer requests for service could not be

satisfied: there were no unsatisfied requests.

IL Customer Complaints — June 16, 2010, through September 15, 2010:
a. Number and nature of complaints: see Attachment A hereto.
b. Remedy employed to address complaints: see Attachment A hereto.
¢. Location of complaints by Study Area:
1. Mid-Rivers: see Attachment A hereto.
ii. Range: see Attachment A hereto.

d. Number of repeat complaints: see Attachment A hereto.

HI.  Federal Universal Service Funds, including Lifeline and Link Up Funds
received — June 16, 2010, through September 15, 2010:
a. Funds received:
i. Interstate Comumon Line Support:
1. $30,713.00 received in July 2010 for May 2010.
2. $29,634.00 received in August 20170 for June 2010.

3. $23,189.00 received m September 2010 for July 2010.
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ii. High Cost Loop Support:
I. $27,386.00 received in July 2010 for May 2010,
2. §26,442.00 received in August 2010 for June 2010.
3. §27,654.00 received in September 2010 for July 2010.
iii. Local Switching Support:
1. $5,038.00 received in July 2010 for May 2010.
2. $4,861.00 received in August 2010 for June 2010.
3. $5,050.00 received in September 2010 for July 2010.
iv. Lifeline and Link Up Funds:
1. $0 received to date.
It should be noted that, as detailed in this section, USF payment
levels received by Mid-Rivers Cellular have been reduced in recent
months, as a result of the USF Interim Cap Order. If this is not
resolved in the near future, the USF cap will affect the ability of
Mid-Rivers Cellular to make additional long term investments in
new wireless site construction.
NOTE:
(a) Included as Attachments B, is the excerpt including a section
entitled “Lifeline, Link-Up & Toll Blocking” from the
Aungust/September 2010 issue of the 47/ magazine published by

Mid-Rivers Communications for its customers.
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ATTACHMENT A

WIRELESS ETC TROUBLE REPORT

Celiular Troubles Cleared

0B/18/10 - 00/ 5/10 Wireless Troubles June 16 - Sept. 15,2000
RCant Send or
Record of Complaint Recalve Texts
(Trouble Category) Woigeraf
Can't Send or Receive Texts 2 BEsnt Camplata Cal
Veicemail 1
Can't Complete Cali 12 BPlclura Texting
Picture Texting 3
Callsr Forwarding 1 - | Cater Fonverding
Can't Be Heard 1 aCant Be Heard
Total 20 ‘
Nature of the Complaint: Study Area Date Remedy for Complaint or Trouble Location of Trouble
Cant Complete Call (406) 928 7/26/2010  No Trouble Found - Customer Education 43333 US Highway 87; Lewistown, MT 59457
Can't Complete Call {408) 973 8/16/2010 Connecting Campany issue, 34785 County Road 119; Sidney, MT 59270
Can't Complete Cali (408) 973 6/24/2010 No Trouble Found. P.O. Box 280; Circle, MT 59215
Piciure Texting Issus (406) 874 6/17/2010 Repaired equipment that provides service to customer. P.Q. Box 143, Circle, MT 59215
Picture Texting Issue {406) 974 9/3/2010 Repaired equipment that provides service to customer. P.C. Box 217; Circle, MT 59215
Picture Texting Issue (408) 974 /142010 No Trouble Found -~ Customer Education P.Q. Box 280; Circle, MT 58215
Can't Complete Call (406) 974 7M2/12010  Connecting Company Issue. P.O. Box 480; Circle, MT 59215
Can't Complete Call (4086) 974 6/17/2010 OKon Test. P.O. Box 536; Circle, MT 59215
Can't Complete Call (408) 975 8/13/2010 Connecting Company. ssue. 222% Chalk Buttes Rd; Ekalaka, MT 59324
Can't Complete Call {406) 975 7/8/2010 Repaired equipment that provides service to customer, P.C. Box 417; Ekalaka, MT 59324
Voicernail Issues (408) 975 8/13/2010 OKon Test, 2781 Highway 323; Ekalska, MT 59324
* Can't Complete Call (406) 978 8/31/2010 Connecting Company Issue. P.Q. Box 504; Baker, MT 59313
Can't Complete Call (408) 978 8/25/2010 Connecting Company Issue. P.0. Box 504; Baker, MT 59313
Can't Send or Receive Texts (406) 978 §/2/2010 No Trouble Found, P.O. Box 498; Baker, MT 58313
Can't Complete Call (408} 878 71/201¢  Repaired equipment that provides service {o customer, P.0. Box 841; Baker, MT 59313
Call Forwarding lssue (406) 978 6/28/2010 Repaired equipment thai provides service to customer. P.O, Box 848; Baker, MT 59313
Can't Send or Receive Texts (408) 978 6/22/2010 Connecting Company Issue. } P.0. Box 151; Baker, MT 59313
Can't Complete Call (406) 978 9/4/2010 No Trouble Found. P.0O, Box 1228; Baker, MT 53313
Can't Gomplete Call (406} 978 8/30/2010 Connecting Company issue. P.O. Box 1533; Baker, MT 59313
Volcemail lssug (408} 283 7120/2010 Repaired equipment that provides service to customer. P.O. Box 77; Ashland, MT 58003

* Repeat Troubles 1



Attachment B

Mid-Rivers Communications offers two low-income telephone assistance programs
known as Lifeline and Link-Up. Lifeline provides Federal Universal Service support
to reduce monthly service charges paid by qualifying low-income customers.
Link-Up provides Federal Universal Service support to reduce service connection and
line extension charges paid by qualifying low-income customers. Mid-Rivers also
offers toll blocking, a service that prevents long distance calling

from your telephone. Please contact your nearest Mid-Rivers

customer service office, call Mid-Rivers at 1-800-452-2288,

or vigit http://www.midrivers.com/ P_age; 3

August/September 2010




