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MONTANA PUBLIC SERVICE COMMISSION  

TO  

QWEST CORPORATION d/b/a CENTURYLINK QC 

 

 

PSC-011 

Regarding: April 13, 2013 Plan, Parts 1 & 2 - October 17, 2014  

       CenturyLink Presentation to the PSC 

Respondent: Phil Grate 

 

a. In its October 17, 2014 Presentation to the Commission, CenturyLink estimated, 

in aggregate, it would require hiring 38 additional technicians at a cost of $3.8 

million annually in order to reach compliance with the 90% OOS cleared < 24 

Hours Rule (Rule).  Are these estimates still valid?  If not, please explain why and 

provide new estimates. 

 

b. Plan Part 1.  Please provide the wire centers in which each of the three reassigned 

network technicians will be doing repair work.   

 

c. How long will the reassignments of the three technicians referenced above be 

effective? 

 

d. Please provide the wire centers in which additional construction technicians may 

be reassigned to repair activities 

 

e. Plan Part 2.  Please explain what comprises “other activities.” 
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PSC-012 

Regarding: April 13, 2015 Plan, October 17, 2014 CenturyLink presentation to the PSC 

Respondent:  Phil Grate 

 

a. Plan Part 3.   Please provide an estimate of the number of hours of overtime necessary 

to reach compliance with the Rule and the wire centers in which such overtime will 

be utilized. 

 

b. Plan Part 4.  Please provide the number of new technicians to be hired by wire center. 

 

c. In the October 17, 2014 Presentation to the PSC, CenturyLink estimated the annual 

cost of adding a technician at $100,000.  Is that still an accurate estimate?  If not 

please explain why and provide a new estimated of the annual cost. 

 

d. CenturyLink, as an ETC, has obligation to provide rural areas comparable services at 

comparable rates as provided in urban areas.  The current repair reports provided to 

the PSC by CenturyLink show the percentage of OOS Cleared < 24 Hours in its rural 

areas is significantly below the percentage cleared in its urban areas. Please describe 

all activities which will take place to improve response time in CenturyLink’s rural 

wire centers including the adding of technicians in those rural areas. 

 

e. Does CenturyLink have any plans to improve maintenance of its rural network 

including replacement of antiquated and outdated cable and analog carrier systems?  

Please explain. 

 

PSC-013 

Regarding: April 13, 2013 Plan 

Respondent:  Phil Grate 

 

a. Has CenturyLink performed analysis comparing the long-term cost of replacing aging 

infrastructure in any rural, high-failure rate areas to the long-term cost of hiring 

additional service technicians to address the service calls which are being caused by 

the aging infrastructure? 

 

b. If yes, please provide the analysis for each service area that CenturyLink has 

analyzed, including supporting work papers. 

 

c. If no, please explain why CenturyLink has not completed such an analysis. 

 

d. If no, how can CenturyLink be confident that the plan it has put forth is the least cost 

solution to resolving its service quality issues in rural areas? 
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PSC-014 

Regarding: April 13, 2013 Plan, Wibaux 

Respondent:  Phil Grate 

 

a. Please confirm that CenturyLink’s service quality plan calls for no capital 

investments to update aging and failing infrastructure. 

 

b. How did CenturyLink determine its target date of October 15, 2015 for compliance 

with Admin. R. Mont. 38.5.3371(7)(b) if it is not able to set dates for milestones for 

achieving specific levels of OOS restoral performance prior to that date? 

 

c. Per CenturyLink Response to DR PSC-006(b), the Trouble Report Rate for Wibaux 

for the period January 2014 through November 2014 consistently exceeded the 

Trouble Report Rate standard set forth in ARM 38.5.3371(7)(a) of no more than six 

per 100 local access lines.  Please provide the trouble report rate for Wibaux for 

December, 2014 and for each past month in 2015 and continue to report to the PSC 

the monthly Wibaux Trouble Report Rate until notified by the Commission to cease 

providing the reports.  

 

d. Please explain in detail the nature and causes of the high Wibaux trouble report rate 

and actions taken to reduce the rate, including a description of any network 

improvements undertaken to lower the trouble report rate. 

 


