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DEPARTMENT OF PUBLIC SERVICE REGULATION 
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OF THE STATE OF MONTANA 

 

 

IN THE MATTER OF CenturyLink QC’s 

Service Quality and Its Response to Notice of 

Commission Action in Docket N2014.3.38, 

Including Petition for Waiver of Admin. R. 

Mont. 38.5.3371(7)(b) 
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CenturyLink Service Quality Information 
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REGULATORY DIVISION 

 

DOCKET NO. D2014.11.91 

 

 

 

DOCKET NO. N2014.4.38 

 
DATA REQUEST PSC-20 OF THE  

MONTANA PUBLIC SERVICE COMMISSION  

TO  

MISSOURI RIVERS RESIDENTS FOR IMPROVED TELECOMMUNICATIONS 

SERVICE 

 

 

 

PSC-020 

Regarding: Public Safety 

Witness: Jamruska-Misner 

 

a. Do the Missouri River Residents believe the condition of the CenturyLink 

network in their area jeopardizes public safety? 

 

b. Are their specific instances where public safety was compromised?  If so please 

describe those situations. 

 

c. Is it the Missouri Rivers Residents position that the Public Service Commission 

should  no longer certify CenturyLink QC as an Eligible Telecommunications 

Carrier (ETC) until such time as CenturyLink has committed to a comprehensive 

plan to provide safe and reliable telecommunications service in the Cascade and 

Wolf Creek exchanges? 

 


