Gary M. Zadick

UGRIN, ALEXANDER, ZADICK & HIGGINS, P.C.
#2 Railroad Square, Suite B

P.O. Box 1746

Great Falls, MT 59403

Telephone: (406) 771-0007

Facsimile: (406) 452-9360

gamz@uazh.com

Attorneys for Intervenors The Employees of Mountain Water Company

DEPARTMENT OF PUBLIC SERVICE REGULATION
BEFORE THE PUBLIC SERVICE COMMISSION
OF THE STATE OF MONTANA

IN THE MATTER OF the Joint Application | REGULATORY DIVISION
of Liberty Utilities Co., Liberty WWH, Inc.,
Western Water Holdings, LLC, and|DOCKET NO. D2014.12.99
Mountain Water Company for Approval of
Sale and Transfer of Stock

THE INTERVENORS/EMPLOYEES OF MOUNTAIN WATER COMPANY’S
RESPONSES TO DATA REQUESTS PSC-050 THROUGH PSC-051

The Intervenors/Employees of Mountain Water Company, by and through its
undersigned counsel, hereby submits to the Montana Public Service Commission these
responses to the responses to the first set of data requests from the Montana Public

Service Commission.



re
DATED this_ A5 _ day of November, 2015.
UGRIN, ALEXANDER, ZADICK & HIGGINS, P.C.

/

e, Suite B

P.O. Box 1746

Great Falls, Montana 59403

Attorneys for Intervenors The Employees of

Mountain Water Company



PSC-050 Regarding: Employee Support
Witness:  Halley

Please provide a signature page from all employees who support the sale to Liberty.
Please indicate in the signature page any employees who did not sign the support page
and their reasoning.

RESPONSE:

See attached documents: 1) signature page with 100% of Mountain Water's employee’s
supporting the sale to Liberty and 2) a blank signature page for Mountain Water
employees who are not in support of the sale to Liberty Utilities.



I, as an employee of Mountain Water Company, support the sale to Liberty Utilities. | believe they will allow
us to continue to provide exemplary service to the Missoula community. Dated this November 18, 2015
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I, as an employee of Mountain Water Company, do not support the sale to Liberty Utilities. My
reason is stated below. Dated this November 18, 2015

Reason

Employee Signature

Date

Reason

Employee Signature

Date

Reason

Employee Signature

Date

Reason

Employee Signature

Date

Reason

Employee Signature

Date



PSC-051 Regarding: Labor Costs and Synergies
Witness: Halley

Your testimony focuses on the notion that Liberty’s ownership will promote the interests of
employees, including through its promise to retain all employees for at least five years and to
pay them an equal or better salary.

RESPONSE:

a. Have employee labor costs of Mountain Water ever been disallowed in
consumer rates?

No.

b. When is the last time Mountain Water underwent a strategic assessment of its
staffing levels, including whether the number of employees that the firm
employs is appropriate? Please provide any written product arising from that
assessment, if it exists.

In each and every rate case Mountain Water provides information to the PSC
and MCC for audit and data requests pertaining to how many employees it has,
which positions have been vacated, the reasons for replacing or not replacing
those positions, and the reasons for new positions.

To determine the necessary FTE count in our Operations area, Mountain Water
reviews a workload assessment of the activities performed and the amount of
time those activities require annually. The change in the number of required
activities, as well as changes in customer counts and system size guides
decisions on employee counts.

Management experience is the governing factor for determining the need for
additional staffing.

c. Should the Commission be concerned that Liberty is foregoing synergies by
pre-emptively making commitments to employees that they will be fully
retained and compensated more than at the present time? Please explain.

No. Liberty has represented that they are committed to serving their customers
on a state by state basis. Liberty received all of the information pertaining to
wages and benefits as well as the employees’ duties and responsibilities. In
looking at Mountain Water's staffing and responsibilities, in addition to services
Mountain Water has relied on from Park Water, it is easy to assume why Liberty
quickly assessed that Mountain Water is staffed appropriately. Itis also easy to
assume why Mountain Water will be required to undertake additional
responsibilities under Liberty's state service model.



CERTIFICATE OF MAILING

| hereby certify that the foregoing was duly served upon the following by mail,
Federal Express, Hand-delivery, Facsimile or Email transmission:

[X JU.S. Mail [ ]Federal Express [ ]Hand-Delivery [ ]FAX transmission
[ X ] Email

Monica Tranel

Robert A. Nelson

Suzanne Snow

Montana Consumer Counsel

111 North Last Chance Gulch, Suite 1B
P.O. Box 201703

Helena, MT 59620

mtranel@mt.gov

robnelson@mt.gov

SSnow@mt.gov

Thorvald A. Nelson

Nikolas S. Stoffel

Holland & Hart, LLP

6380 South Fiddlers Green Circle, Suite 500
Greenwood Village, CO 80111
tnelson@hollandhart.com
nsstoffel@hollandhart.com
cakennedy@hollandhart.com
aclee@hollandhart.com

Christopher Schilling

Chief Executive Officer
Leigh Jordan

Executive Vice President
Park Water Company
9750 Washburn Road
Downey, CA 90241
CSchilling@parkwater.com
LeighJ@parkwater.com




John Kappes

President & General Manager
Mountain Water Company
1345 West Broadway
Missoula, MT 59802
johnk@mtnwater.com

Michael Green

John M. Semmens

Crowley Fleck, PLLP

100 North Park Suite 300
P.O. Box 797

Helena, MT 59624
mgreen@crowleyfleck.com
[semmens@crowleyfleck.com

Todd Wiley

Assistant General Counsel

Liberty Utilities

12725 West Indian School Road, Suite D-101
Avondale, AZ 85392
Todd.Wiley@L.ibertyUtilities.com

Scott M. Stearns

Natasha Prinzing Jones
Boone Karlberg P.C.

P.O. Box 9199

Missoula, MT 59807
sstearns@boonekarlberg.com
npjones@boonekarlberg.com
rtanner@boonekarlberg.com

tstockton@boonekarlberg.com
tsunderland@boonekarlberg.com

Jim Nugent

City of Missoula

City Attorney’s Office

435 Ryman Street
Missoula, MT 59802
JNugent@ci.missoula.mt.us




Barbara Chillcott

Legal Director Clark Fork Coalition
140 S 4" Street West, Unit 1

P.O. Box 7593

Missoula, MT 59801
Barbara@clarkfork.org

Kate Whitney

Public Service Commission
1701 Prospect Avenue
P.O. Box 202601

Helena, MT 59620
kwhitney@mt.gov

\\_\
DATED this a9~  day of November, 2015.
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UGRIN, ALEXANDER, ZADICK & HIGGINS, P.C.



