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NOTICE OF PUBLIC HEARING 

 

PLEASE TAKE NOTICE that the Montana Public Service Commission (Commission) 

will conduct a public hearing in the matter of Havre Pipeline Company's Service Quality and Its 

Response to Notice of Commission Action in N2014.11.92.  The hearing will commence 

Monday, October 26, 2015, at 9 a.m. in the Hensler Auditorium, Montana State University-

Northern, 300 13th Street West, Havre, Montana 59501. 

On November 14, 2014, the Commission issued a Notice of Commission Action initiating 

an N docket based upon the receipt of quality of service complaints regarding Havre Pipeline 

Company’s (HPC) natural gas service in north Montana.  HPC is majority owned by 

NorthWestern Corporation doing business as NorthWestern Energy (NorthWestern).  The 

Commission required HPC to file a plan within 20 days of the issuance of the Notice to explain 

how HPC will meet its obligations as a public utility to provide reasonable natural gas service. 

On November 20, 2014, NorthWestern filed Havre Pipeline Company’s Motion for 

Extension, requesting that HPC be granted until January 5, 2015, to respond to the Commission’s 

Notice.  The Commission, satisfied with NorthWestern’s assurances that HPC would continue to 

provide service during the winter heating season, granted the Motion for Extension via a second 

Notice of Commission Action on November 26, 2014. 

On January 5, 2015, NorthWestern filed Havre Pipeline Company’s Response to the 

Montana Public Service Commission’s Notice of Commission Action issued on November 14, 
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2014.  On April 1, 2015, the Commission issued a Notice of Commission Action and Notice of 

Filing and Intervention Deadline.  The Docket No. N2014.11.92 was consolidated with Docket 

No. D2015.3.32. 

On April 22, 2015, the Montana Consumer Counsel (MCC) filed its Petition of the 

Montana Consumer Counsel for Intervention.  On April 27, 2015, the Commission granted the 

MCC’s request for intervention. 

On May 26, 2015, the Commission issued Procedural Order 7413.  On June 3, 2015, the 

Commission issued Amended Procedural Order 7413.  

The Commission has jurisdiction over this matter pursuant to Title 69, Chapter 3 of the 

Montana Code Annotated, and will treat this matter as a contested case under the Montana 

Administrative Procedures Act.  See Mont. Code Ann. § 2-4-601 et seq.   

A copy of the NorthWestern/HPC's Response is available for inspection at the business 

offices of the Commission, 1701 Prospect Avenue, Helena, Montana 59601, and may also be 

viewed on its website at http://psc.mt.gov under Docket N2014.11.92.  The Montana Consumer 

Counsel, 111 North Last Chance Gulch, Suite 1B, P.O. Box 201703, Helena, Montana 59620-

1703, telephone (406) 444-2771, is available and may be contacted to assist and represent the 

interests of the consuming public in this matter. 

Anyone needing accommodation for a physical, hearing, or sight impairment in order to 

attend or participate in the hearing should contact the Commission at (406) 444-6199 at least one 

week prior to the hearing.  The Commission will make every effort to accommodate individual 

impairments.  
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