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Service Date:  December 2, 1998

DEPARTMENT OF PUBLIC SERVICE REGULATION
BEFORE THE PUBLIC SERVICE COMMISSION

OF THE STATE OF MONTANA

* * * * *

IN THE MATTER OF U S WEST  ) UTILITY DIVISION
COMMUNICATIONS, INC., Complaint by )
Donald H. Kern Pertaining to Improper ) DOCKET NO. D98.11.268
Disconnect ) ORDER NO. 6123

ORDER DISMISSING COMPLAINT

On October 1, 1998, the Public Service Commission (PSC) received a complaint by

Donald H. Kern (Kern), Helena, Montana, against U S West Communications, Inc. (USWC) and

pertaining to an improper disconnect of telephone service, occurring sometime between

September 18, 1998, and September 21, 1998.  Apparently USWC assigned Kern's unlisted

telephone number to another and disconnected Kern's service in the process.  Kern requests

reimbursement for inconvenience and lost business.

The PSC has no authority to award monetary damages and therefore cannot grant the

relief requested by Kern.  Additionally USWC's service error appears to be an isolated instance

and inadvertent, which does not qualify as an actionable offense under PSC-administered statutes

or rules.

IT IS HEREBY ORDERED that the complaint by Donald H. Kern is dismissed.

Done and dated this 4th day of November, 1998, by a vote of 5-0.
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BY ORDER OF THE MONTANA PUBLIC SERVICE COMMISSION

________________________________________
DAVE FISHER, Chair

________________________________________
NANCY MCCAFFREE, Vice Chair

________________________________________
BOB ANDERSON, Commissioner

________________________________________
DANNY OBERG, Commissioner

________________________________________
BOB ROWE, Commissioner

ATTEST: 

Kathlene M. Anderson
Commission Secretary

(SEAL)

NOTE: Any interested party may request the Commission to reconsider this decision.  A
motion to reconsider must be filed within ten (10) days.  See 38.2.4806, ARM.


