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The updated layout offers detailed 
information regarding current and 
historical usage, a condensed size, and 
important information regarding the 
customer’s service. 

NorthWestern Energy engaged in a 
comprehensive design process, hosting 
focus groups in its service area to find 
out what customers wanted in terms 
of information on the bill. As well as a 
collaborated review with the Montana 
Public Service Commission.

 The redesign features:

 an expanded, legal-sized (8.5”x14”) 
format to match the bill insert;

 reduced paper usage – minimum 
of one piece of paper;

 easy to understand usage and 
account information;

 bar chart and table that compares 
current usage and billing to 
13 months of usage history;

 important information regarding 
payment options, definitions of 
billing terms, and other helpful 
customer messages;

 contact information for all billing 
and customer service needs.

The new bill format joins a list of 
enhanced customer service steps already 
in place at NorthWestern Energy, 
including extended call center hours 
and days of operation; updated 
Interactive Voice Response system; 
customer assistance programs; 
convenient and multiple payment 
options; new Web site features and 
virtual hold technology, which offers 
callers the option of keeping their place 
in line and receiving a call back from a 
NorthWestern representative in lieu of 
remaining on hold.  

Effective January 
2010, bills for 
NorthWestern Energy 
customers in Montana 
have been redesigned.
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PAGE 1:

 This is your utility account name, account number, 
and bill date.

 This is your service address for this account.

  The date payment is expected to be paid.

 The amount you are expected to pay by due date.

 Graphs demonstrating your energy usage (kWh or 
Dekatherms) for a 13 month period.

 This section of the bill provides you with comparison 
information allowing you to compare your days 
of service, energy usage, costs, and average daily 
temperatures with the same period last year and the 
prior month.

 This section is a snapshot of your account since your 
last bill. It includes the balance from your previous 
bill, payments, current charges, miscellaneous 
services, or adjustments processed on your account 
as well as your total amount owed for the month.

 This section summarizes the current charges 
associated with your electric and gas service.

 For customers not currently participating in our 
budget billing program, we will provide you with an 
approximate budget billing amount if you were to 
sign up for the program. For those customers on our 
budget billing program, a summary of your actual 
accounts receivable information.

 This section contains important information related 
to your account or service.

 This message section will provide you with helpful 
Energy savings tips and rate change information.

 This is the portion of the bill you detach and return 
with your bill payment.
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Rate codes, energy adjustments, days 
of service – with all the abbreviations, 
industry jargon and tiny print, it’s no 
wonder that most utilit y customers only 
look at the amount due when their bill 
comes in the mail.

While your actual statement might look a 
little different from our sample here, 
knowing the basic terminology will help 
you understand how your bill adds up. 
Listed at the right are some definitions to 
commonly referenced terms on the bill. 
However, you can download a complete 
list of terms from the Understanding 
Your Bill section on our Web site: 
www.northwesternenergy.com in addition 
to information on how NorthWestern 
calculates your monthly bill.  

Understanding Your Bill
Avg. daily temp (‘F) – This is the kWh total of each day’s average temperature for the billing cycle divided by 
the days of service. The lower the average temperature for a month, the more usage will be required to heat 
your home or business.

BPA Exchange Credit: Bonneville Power Administration Exchange Credit – credit to all electric residential and 
small farm distribution customers in accordance with the Northwest Power Act.

CTC-GP: Competitive Transition Charge for Gas Production Assets – includes historic gas costs that are 
greater than the market prices.

CTC-QF: Competitive Transition Charge for Qualifying Facilities – also known as “stranded costs,” these 
charges cover some supply-related costs incurred by the local utility tied to moving the competitive market 
environment.

CTC-RA: Competitive Transition Charge for Regulatory Assets – includes historic gas conservation and 
deferred taxes.

Days of Service – The number of days in the billing period. Number of days may fl uctuate between months. In 
winter months, a few days more or less in your billing period will affect your bill.

Dkt: Dekatherm – unit of measure used to determine how much gas you used for a month. Your gas meter 
measures in cubic feet. We use a multiplier to convert cubic feet into dekatherms. The multiplier varies 
depending on the altitude of where you live as well as the heat content of the gas that we provide. 

kW: Kilowatt – 1,000 watts of electricity.

kWH: Kilowatt Hour – unit of measure used to determine how much electricity you used for a month.
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 Contact information for NorthWestern Energy.

 This is the start and end date of your current 
meter reading.

 The total number of days included in the current 
meter reading.

 The meter reading obtained on the starting or 
“from” date and the meter reading obtained on 
the end or “to” date.

 Identifi es if current read obtained was an actual 
read or an estimated read.

 The number that, when multiplied with the meter 
read, determines the actual energy (kWh, Demand, 
or Dekatherms) used.

 The total amount of electricity or natural gas used 
during the period.

 A measurement taken by a demand meter every 
15 minutes to calculate the amount of energy a 
customer requires of the system. Most residential 
customers do not have demand meters.

 The identifi cation number of the meter located at 
your service address.

 The code and description to identify the rate at 
which your service is billed.

  A summary of charges associated with delivery 
charges. Delivery charges are those items related to
the operation of Northwestern Energy’s Montana 
utility to deliver the energy to the customer along 
with other miscellaneous charges including 
competitive transition and public purpose 
programs. These charges are subject to regulation 
by the Montana Public Service Commission and, 
where appropriate, the Federal Energy Regulatory 
Commission.

 Phone numbers for paying your bill.

 Contact information for the Montana Public Service 
Commission.

 This section provides the detail rate information 
for charges in the Delivery Service section of the 
bill. The rates presented are the most current 
rates in effect.  

 A summary of charges associated with supply 
charges. Supply charges are mostly determined 
by market forces and are not subject to regulation 
by state or federal authorities. These costs are 
passed through to customers without profi t to 
NorthWestern Energy. The payments collected by 
these charges are used to pay the various suppliers 
and producers for their products.

 This section provides the detail rate information 
for charge in the Supply section of the bill. The 
rates presented are the most current rates in effect. 

  Information explaining how your payments are 
processed.
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