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CONSUMER ALERT: | MPROPER PHONE BI LLI NG

Several Montanans have contacted the
state Public Service Comi ssion
recently to report
fraudul ent tel ephone billing by a conpany call ed Phone Calls, Inc.
Each conpl ai nant was billed $6.06 by Phone Calls, Inc., for one |ong-
di stance call that
was not nade. |In each case, the call was billed as a direct-dialed call
whi ch was i npossi bl e
because none of the conplai nants was subscribed to Phone Calls, Inc., for
their | ong-distance
service. The conplainants so far have all been custoners of US West
Communi cati ons and t hese
Phone Calls, Inc., bills were included in their October US West billing
statenents. Sone of the
conpl ai nants who contacted the PSC had al so discovered fromtheir Cctober
phone bills that their
| ong-di stance carrier had been switched without their authorizationto a
conmpany cal |l ed Long
Di stance Servi ces.
As a reseller of l|ong-distance service, Phone Calls, Inc., is exenpt from
PSC jurisdiction
by state law. PSC attenpts to contact the conpany to resolve this situation
have fail ed
However, the PSCis trying to determ ne how nany Montanans may have been
i mproperly billed
by Phone Calls, Inc., and to find a way to obtain refunds of any anmounts
Mont ana resi dents may
have paid unwittingly to this conpany.
The PSC encourages Montanans to check their phone bills carefully for
i mproper billing
by Phone Calls, Inc.
"If you've been billed by this conpany for a call you didn't nmake, you
shoul d call your
| ocal phone conpany to report the charge and to dispute paynent of it,"
according to PSC Chair
Nancy McCaffree. "You nay al so send a copy of the Phone Calls, Inc., bill to
the PSC and we'l |
forward it to the Phone Calls, Inc., and to the Federal Commrunicati ons
Conmi ssi on. "
The PSC s address is: PO Box 202601, Hel ena MI 59620- 2601. ###



