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US WEST TO PAY SERVI CE QUALI TY FI NE

US West Communications will pay a $37,250 penalty for its failure in the
first quarter of
1997 to neet one of the service quality objectives agreed to under the terns
of the conpany's
settlement of the service quality lawsuit brought against the conpany by the
state Public Service
Commi ssion in 1994.
The settl enent agreenent includes a service quality inprovenent plan
under whi ch
US West must neet quarterly objectives for pronpt repair and installation of
service, both on a
statewi de and individual wire center basis. The conpany has net the statew de
gquarterly repair
obj ectives each quarter since the plan was inplenented | ast sunrer and al so
net the service
installation objectives until now.
The objective nissed by the conpany was to install service within three
busi ness days of
the custoner's request 72.36%of the time on a statew de average for the first
t hree nont hs of
this year. US West's installation performance for that tine period was 71. 79%
--- about hal f-a-percentage point under the target.
According to the settlenent agreenent, penalties for failure to nmeet the
servi ce objectives
are paid by US West into a special interest-earning account. The PSC wil |
di stribute the noney in
the account in a manner that enhances tel ecommunications in US Wst's service
territory when
the service inprovenent plan ends in April 1998.
As a result of its investigationinto its failure to neet the
installation objective, US Wst
di scovered two problens with its performance reports to the PSC. The conpany
had not been
excl udi ng Sat urdays when counting the three business days allowed to instal
servi ce and had
i mproperly excluded sone rural customers' service orders fromthe reports.
VWhen US West ran
the reports again after correcting these problens, the conpany's results
i mproved by about 4
per cent .
US West and the PSC have agreed to use the corrected perfornance
nmeasurenments for the
remai nder of the service inprovenent plan and to increase each of the
remai ni ng quarterly
installation objectives by 4 percent.
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