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For nore information, contact:
Kat e Wi tney - 406-444- 3056
Ti na Shorten - 406-444-6380

Bl LLI NGS RESI DENTS TO RECEI VE CREDI TS
FOR UNAUTHORI ZED PHONE CHARGES

The state Public Service Conmi ssion was infornmed by letter today fromthe
billing agent
for Tel ecom Managenent, Inc., that it will issue credits to all Billings
residents who were billed
unaut hori zed charges on their tel ephone bills for a Tel ecom Managenent service
call ed
"Paging 5."
More than 200 Billings residents conplained to the PSCin the |ast few
nont hs that they
had been billed $5 by International Tel enedia Associ ates, the billing agent
for Tel ecom
Managenent, for a pagi ng service they had neither ordered nor received. The
charges were
included in their US Wst Comuni cations nonthly phone bills.
VWhen notified by the PSC in Septenber of the conplaints it was receiving
t hat these
charges were unauthorized, US West and I TA promptly agreed to issue ful
credit for the charges
to all custoners who disputed them Now ITAw Il issue credits to every
cust oner who was billed
t hese charges, even if they did not dispute them
According to I TA, the credits should appear on all affected custoners' U
S West phone
bills by February.
"I'TA s action of issuing a blanket credit to all affected custoners in
Billings provides a
satisfactory resolution to these conplaints,"” PSC Comi ssi oner Nancy MCaffree
(D For syt h)

said. "Qur thanks go to Tina Shorten of the PSC consumer conplaint bureau for
wor ki ng
t hrough and tracking the nore than 200 conplaints to our office.”
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