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PSC Gives Green Light to Missoula Taxi Company

HELENA — The Montana Public Service Commission (PSC) on Monday approved a Missoula taxi
company’s application to transport medical patients to non-emergency appointments.

The Commission voted 5-0 to approve Green Taxi’s request to transport medical and psychiatric
patients to and from appointments at health care facilities in Missoula County after hearing
from numerous witnesses during a two-day hearing.

“This decision is in response to the people of Missoula who rely on taxis to get to medical
appointments,” said PSC Vice Chairman Bob Lake, R-Hamilton. “It just increases their options.”

The Commission denied Green Taxi’s request to transport its passengers to all points and places
in Flathead, Yellowstone, Lake and Ravalli counties, saying the company hadn’t shown a public
need to expand its authority outside of Missoula County.

Multiple witnesses testified during the PSC’'s November hearing about long wait times and even
no-shows for non-emergency medical transportation in Missoula. Because of the long wait
times, witnesses said they were late for appointments, rescheduled or took extraordinary
measures to get to appointments, according to the PSC order.

“On-time service is crucial in getting to medical appointments, and the Commission finds this
need is not being satisfactorily met in the greater Missoula community,” the order states in
part.

Green Taxi has completed most of the necessary compliance filings required to begin
transporting medical patients such as insurance and registration receipts, but still must make
amendments to its tariff concerning the scope of authority. The company has 30 days to
complete the process. Once complete, the company may begin operating under its expanded
authority. No changes in rates are permitted at this time.

For more information, visit psc.mt.gov or contact PSC Communications/Research Director Justin
Post at (406) 444-6171. Follow the PSC at www.Twitter.com/@MT _PSC or visit
www.Facebook.com/MontanaPSC.




