
Filing and Accessing 
Records in REDDI



Roadmap

1. How to access REDDI
2. How to find records in REDDI
3. How to start a new docket in REDDI
4. How to submit a filing in an existing docket
5. How to subscribe to email notifications
6. New Feature: Protective Orders and Confidential 

Filings



How to Access REDDI

• psc.mt.gov
• reddi.mt.gov
• A link directly to a 

document, like this link.
• Coming soon: links directly 

to full dockets.

Click Here

https://reddi.mt.gov/prweb/!thread_DOC-26158?pzuiactionzzz=CXtpbn1NODBuckM4Z1JXWFNaWjFUZHFsMXBKOVY5MkllQThhbkRjZFJ4TThrcDljNHVkSnhuQmZ5eUdBYUFTMVZqOUpxa1RWMkJmM3ZadXJPclAxN0RBTnM5ME5kL2wwOG01dXpDRjRoRWhjeTJLTXVnZFRRTTVCOU53UzRnSThFa05NZjB2UE00THVVR2J4QmpRNS9sMXpaS0E9PQ%3D%3D*?PublicTestLink


Filers must login 
through OKTA

Guests can search 
and view records

reddi.mt.gov



Click PSC REDDI

okta Options

Scroll Down
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REDDI Homepage



How to Find Records in REDDI

• Contested cases, 
rulemaking, and 
investigations are all 
Dockets.

• Parties submit Filings 
in dockets.

• Filings are comprised 
of one or more 
Documents.

Docket (DCKT-####)

Filing (FIL-####)

Document 
(DOC-####)



How to Find Records in REDDI

• REDDI offers two 
methods of searching:
• Dockets & Filings; 

or
• Documents.

Docket (DCKT-####)

Filing (FIL-####)

Document 
(DOC-####)
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Click the looking glass to see search options
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Click here to search 
for Dockets & Filings

Click here to search 
for Documents
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Dockets & Filings Search
Searching for this 

docket number . . .

. . . followed by the most 
recent filings in the docket.

. . . returns the docket first  . . .
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Documents Search
Searching for this 

docket number . . .

. . . returns the most recent 
documents filed in the docket.



How to Start a New Docket in REDDI

1. Log in with your okta account.
2. Click the plus sign (+) in the menu on the left.
3. Click Docket.
4. Fill in the docket details:

A. Select the organization(s) you represent, or file as an individual.
B. Select the relevant industry.
C. Identify the docket type.
D. Give the docket a short title.
E. Add the full docket caption.



How to Start a New Docket in REDDI

5. Upload your documents:
A. Add the name and identify the type of each document
B. Select the primary document

6. Click “Submit”



Note: Organizations You Represent

1. To file on behalf of an organization, you must be an 
authorized representative or administrator for the 
organization.

2. Please contact pschelp@mt.gov or call 800-646-
6150 to:
A. Create a new organization in REDDI, or
B. Become an authorized representative or administrator 

for an existing organization.

mailto:pschelp@mt.gov


Click the plus sign



Click Docket



Select the organization(s) you 
represent, or file as an individual.

Select the relevant industry.

Identify the docket type.

Give the docket a short title.

Add the full docket caption.



Click here to upload your documents.



. . . drag and drop 
files, or . . . 

. . . click and 
browse for them.

Click here to upload 
your documents . . .

. . . then . . .



Identify each document type.Name each document.



Identify the primary 
document.

The primary document type 
determines the filing type.

When ready, 
click Submit



Docket number will be assigned 
after staff verifies the filing.

Docket View



The details tab provides an 
overview of docket information.



All filings, including pending filings, 
can be viewed in the filings tab.

This filing is 
pending approval



Once processed by PSC staff, filings 
appear in the administrative record.

Two approved 
documents from 
the initial filing 

appear here.



How to Submit a Filing 
in an Existing REDDI Docket
1. Search for the relevant docket.

• Currently, filings in an existing docket can’t be submitted from 
the REDDI home page.

2. Click the Actions menu.
3. Click Add filing.
4. Select the organization(s) you represent, or file as an individual.
5. Indicate whether the filing is protected (i.e., confidential)
6. Upload your documents.

A. Add the name and identify the type of each document
B. Select the primary document

7. Click Submit.



(1) Click to open the Actions menu
(2) Click “Add filing”

Adding Filings



(1) Click to open the Actions menu
(2) Click “Add filing”

Select the organization(s) you 
represent, or file as an individual.

Indicate whether the filing is 
protected (i.e., confidential).



. . . drag and drop 
files, or . . . 

. . . click and 
browse for them.

Click here to upload 
your documents . . .

. . . then . . .



How to Subscribe to Email Notifications

1. Identified parties in dockets receive notices of 
filings.

2. To follow cases as a non-party, click the star in 
the Docket view.

3. To subscribe to notices of filing in certain 
categories of cases, adjust your subscription 
settings.



Parties are displayed in the 
right panel of the Docket view

View Parties



Follow Cases



Cases you follow appear 
on your home page.



Click “My Account” to 
change subscription settings.

Subscriptions



Subscribe to all filings in cases for an industry.

Subscribe to all filings related to an organization.

Subscribe to all filings in certain docket types.

Review the cases you have 
followed (starred) here.

Click here to save 
any changes.



Protective Orders and Confidential Filings

1. Unless protected by the Commission, all documents 
filed in Commission dockets are available to the public.

2. Parties may move to protect information. 
3. If the Commission issues a protective order:

A. Protected documents cannot be viewed by the public; and
B. Protected document may be viewed by party 

representatives who have signed and filed a non-disclosure 
agreement.



Protective Orders and Confidential Filings

4. Parties may request protection for a term of years, to 
avoid filing repeated motions to protect the same 
information.

• In response, the Commission may issue a Term Protective 
Order.

5. Parties may request special terms (e.g., terms that 
prevent market competitors from viewing information).
• In response, the Commission may issue a Protective Order 

with special terms.



Protective Orders and Confidential Filings

6. Current practice: parties DO NOT file confidential 
information in REDDI
• Instead, parties use a secure file transfer service of their 

choice.
7. REDDI now supports filing records pursuant to a 

Commission-issued protective orders.



Protective Orders and Confidential Filings

•REDDI does not yet recognize existing term 
protective orders.

•Parties are not yet required to file 
confidential information in REDDI.

•The Commission will notify parties if 
confidential materials must be filed in 
REDDI.



How to File Confidential Material 

1. Search for the relevant docket.
2. Click the Actions menu.
3. Click Add filing.
4. Select the organization(s) you represent, or file as an individual.
5. Upload your documents.

A. Add the name and identify the type of each document.
B. Select the primary document.

6. When asked if the filing is protected, select Yes.
7. Type in the order number of the relevant protective order.
8. Click Submit.



(1) Click to open the Actions menu
(2) Click “Add filing”



Upload the document like a regular 
filing, but select “Yes” here.

Search for the relevant protective order 
by typing the order number here.



Click “Submit” 
when you are done.

If the protective order has special 
terms, select which users should 
have access to the document you 

filed. Only users who have filed an 
NDA will appear here.



Note: Protective Orders with Special Terms

1. If the Commission issues a protective order 
with special terms that disallow any party 
from viewing confidential information:
A. Filers will be asked to select which users can 

access the confidential filing.
B. Those selections will be reviewed by Commission 

staff.



For further assistance, please email or call:

pschelp@mt.gov  (800)-646-6150


	Filing and Accessing Records in REDDI
	Roadmap
	How to Access REDDI
	Slide Number 4
	Slide Number 5
	Slide Number 6
	How to Find Records in REDDI
	How to Find Records in REDDI
	Slide Number 9
	Slide Number 10
	Slide Number 11
	Slide Number 12
	How to Start a New Docket in REDDI
	How to Start a New Docket in REDDI
	Note: Organizations You Represent
	Slide Number 16
	Slide Number 17
	Slide Number 18
	Slide Number 19
	Slide Number 20
	Slide Number 21
	Slide Number 22
	Slide Number 23
	Slide Number 24
	Slide Number 25
	Slide Number 26
	How to Submit a Filing �in an Existing REDDI Docket
	Slide Number 28
	Slide Number 29
	Slide Number 30
	How to Subscribe to Email Notifications
	Slide Number 32
	Slide Number 33
	Slide Number 34
	Slide Number 35
	Slide Number 36
	Protective Orders and Confidential Filings
	Protective Orders and Confidential Filings
	Protective Orders and Confidential Filings
	Protective Orders and Confidential Filings
	How to File Confidential Material 
	Slide Number 42
	Slide Number 43
	Slide Number 44
	Note: Protective Orders with Special Terms
	For further assistance, please email or call:��pschelp@mt.gov		(800)-646-6150

