
























































































Company Name: CenturyTel of Montana, Inc. d/b/a Ccntul"yLink 

Cental Office and Access Line Statistics (Revised) 
Residential Single Multi- Customer 

Line Type of Residential ISDN ADSL Lifeline LMS Line Line Owned 
No. Wire Center Office Customers Customers Business Business Coin 

(a) (b) (c) (d) (e) (f) (g) (h) (i) U) 
I Big Fork Digital 2.370 0 295 203 292 

2 Columbia Falls Digital 2,502 6 899 216 349 

3 Elmo Digital 564 244 17 18 

4 Fililey Poilll Digital 273 97 7 8 

5 HllI/gIJ'I-lorse Digital 742 411 56 63 

6 Kalispell Digital 12.206 249 . 5,498 1. 179 2.823 

7 Lakeside Digital 836 83 48 68 

8 Marion Digital 327 49 15 16 

9 McGregor Lake Digital 122 20 6 17 

10 Olney Digital 126 68 15 11 
II Polson Digital 2,251 13 1,631 226 458 

12 SOlllers Digital 486 73 34 39 

13 SwanLake Digital 155 0 7 4 

14 White/ish Digital 3,789 32 967 309 697 

15 YellOlI' Bay Digital 20S 32 8 7 

16 

17 
18 

19 
20 
21 

22 
23 

24 
25 

26 
27 

28 

29 
30 
31 

32 

33 Total 26,957 300 0 10,367 10 . 2,346 4,870 0 
NOTE: Additional blank schedules are being provided for your convemence. 

Company 

Owned 

Coin Other 
(k) (1) 

0 273 

2 800 

5 

0 1 

0 31 

4 3.763 

0 47 

9 

12 

fl 

0 663 

34 

0 0 

0 /,182 

0 8 

6 6,839 

SCHEDULE 23 

Page 1 of I 

Year: 2011 
%of Total 

Lines wi Access 
T. Tone Lines 

(m) (n) 

3,138 

3,875 
604 
289 

892 
20,224 

999 

367 
157 

163 
3,611 

593 

166 
6,009 

231 
0 

0 
0 
0 

0 
0 
0 

0 
0 
0 

0 

0 
0 

0 
0 
0 

0 
0 41,318 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink 

Central Office and Switch Information 
Office 

Configuration Switch 
Line (Host, Remote, Type of Vendor/ Switch 
No. Wire Center Stand alone) Switch Manufacturer Model No. 

(a) (b) (c) Cd) (e) 
1 Bigfork Remote Digital NORTEL DUALRSC 
2 Columbia Falls Remote Digital NORTEL DUALRSC 
3 Elmo Remote Digital NORTEL RLCM 
4 Finley Point Remote Digital NORTEL RLCM 
5 Hungry Horse Remote Digital NORTEL RSC 
6 Kalispell Host Digital NORTEL DMSI00 
7 Lakeside Remote Digital NORTEL RSC 
8 Marion(MT) Remote Digital ALCATEL LITESP AN 2000 
9 McGregor Lake Remote Digital NORTEL RLCM 
10 Olney Remote Digital ALCATEL LITESP AN 2000 
11 Polson Remote Digital NORTEL DUAL RSCS 
12 Somers Remote Digital NORTEL RSC 
13 SwanLake Remote Digital ALCATEL LITESP AN 2000 
14 Whitefish Remote Digital NORTEL DUAL RSCS 
15 Yellow Bay Remote Digital NORTEL RLCM 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 
44 
45 
46 
47 
48 .. 

NOTE: AddltlOnal blank schedules are bemg provIded for your convemence. 

SCHEDULE 24 
Page 1 of 1 

Year: 2011 

Switch 
Line Year 

Capacity Deployed 
(f) (g) 
3,200 1985 
5,120 1988 

640 1990 
640 1990 

1,280 1989 
50,400 1981 

1,920 1990 
600 1999 
640 1995 
732 1999 

4,351 1993 
1,280 1995 

700 1999 
12,607 1994 

640 1989 

PAGE 28 



Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 26 

Montana Employee Counts Year: 2011 
Line Beginning End 

No. 
Category of Year of Year 

(a) (b) (c) 
1 Vice President and Managers 3 3 
2 Supervisors & Superintendants 5 6 
3 Comm. Technicians 10 9 
4 Plant Technicians 21 19 
5 Cable Technicians 5 5 
6 EngineerslDrafting 7 6 
7 Facility & Test Board Technicians 1 1 
8 Special Apparatus Technicians 1 
9 Commercial & General 16 12 
10 Secretaries 2 2 
11 LAN Administrator 1 1 
12 Plant Support Technicans 8 6 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 Totals (Sum of Lines 1 through 42) 80 70 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink 

Line 

No. 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 

Construction Budget - Montana 

Description 
(a) 

Central Office Assets: 

Total Switching and Central Office Projects over $500,000 
Miscellaneous Central Office Projects not over $500,000 
Total Central Office Budget (Total of Line 27 & Line 28) 
Other Projects over $500,000: 

Total Other Projects over $500,000 
Miscellaneous projects not over $500,000 
Total Construction Budget (Total of Lines 29, 41 & 42) 

Construction budgets aren't maintained at an individual company basis; however, 
Montana total state construction expenditures are provided on schedule 25a. 

SCHEDULE 25 

Year: 2012 

2012 
(b) 

N/A 
N/A 

N/A 
N/A 
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SCHEDULE 25a 

Montana Total State Construction Expenditures 
FCC 

Part 32 Percent 
Line Account No. Description This Year Last Year Change 
No. (a) (b) (c) Cd) (e) 

1 2110 General Support Assets 153,884 236,182 -34.85% 

2 2210 Central Office Assets 544,186 21,603 2419.03% 

3 2220 Operator Systems 0 0 

4 2230 Central Office Transmission 1,617,928 1,064,408 52.00% 

5 2310 InfonnationiTennination Assets 0 0 

6 2410 Cable and Wire Facilities Assets 898,951 1,423,622 -36.85% 

7 2680 Amortizable Tangible Assets 0 0 

8 2690 Intangibles 0 0 

9 Total Construction Expenditures 3,214,949 2,745,815 17.09% 



Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 27 

Line 

No. 

2 

3 

4 

5 

6 

7 

8 

9 

10 

Compensation of Top 10 Montana Based Employees 
Total 

Base Other Total Compensation 

Year: 2011 
% Increase 

Total 
NamelTitle Salary Bonuses Compensation Compensation Last Year 

(a) (b) (c) (d) (e) (f) 
Compensation 

(g) 
In order to protect the privacy interests of the company's employees, this schedule has historically been 
submitted as confidential and subject to protective order. In the past the company has submitted the information on 
Schedule 27 under separate cover subject to the protective order currently in place. According to Docket Number 
N2011.3.27 (Waiver of Annual Report Salary Schedule Filing), the company not required to provide this schedule. 

11 Totals (Sum L.l to L.I0 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 28 

Year: 2011 
Compensation of Top 5 Corporate Employees - SEC Information 

Total % Increase 

Line Base Other Total Compensation Total 

No. 
Name/Title Salary Bonuses Compensation Compensation Last Year Compensation 

(a) (b) (c) (d) (e) (f) (g) 
1 N/A 

Note: CenturyTel of Montana, Inc. does not submit SEC infonnation. 
See Schedule 27, Compensations of Top 10 Montana based employees. 

2 

3 

4 

5 

6 Totals (Sum L.t to L.S) 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 29 

Montana Composite Statistics Year: 2011 

Line Account 

No. 
No. Description Amount 

(a) (b) 
1 Plant (Intrastate Only) (000 Omitted) 

2 2001 Plant in Service 109,826 
3 2003 - 2004 Construction Work in Progress 197 
4 2005 Plant Acquisition Adjustments 
5 2002 Plant Held for Future Use 
6 1220 Materials & Supplies 1 
7 (Less): 
8 3100 - 3400 Depreciation & Amortization Reserves (76,186) 
9 4360.2 Contributions in Aid of Construction 

10 NET BOOK COSTS 33,838 

11 Revenues & Expenses (Intrastate Only) (000 Omitted) 

12 5000 - 5300 Operating Revenues 23,254 

13 6560 Depreciation & Amortization Expenses 3,446 
14 Federal & State Income Taxes 3,599 
15 Other Taxes 1,373 
16 Other Operating Expenses 12,848 
17 TOTAL Operating Expenses 21,266 

18 Net Operating Income 1,988 

19 Other Income 
20 Other Deductions 

21 NET INCOME 1,988 

22 Access Lines in Service (Intrastate Only) 

23 Residential Access Lines 26,957 
24 Business Access Lines 7,216 
25 PBX Access Lines 2,098 
26 Other Access Lines 5,047 
27 Total Number of Access Lines 41,318 

28 Average Number of Calls Per Access Line 

29 Local Calls 26,398,796 
30 Toll Calls (Intra- or Interstate) 149,734,902 
31 Total Number of Calls Per Access Line 4,263 

(Total of Line 29 & Line 30 divided by Line 27) 
32 Other Statistics (Intrastate Only) 

33 Average Residential Monthly Bill N/A 
34 Gross Plant Investment per Access Line 2.66 

(Line 2 divided by Line 27) 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 30 

Depreciation - Montana Intrastate RegUlated Year: 2011 
Composite Total 

Line 
Acct Description Rate Expense 

No. 
No .. % $ 
(a) (b) (c) (d) 

1 2112 Motor Vehicles 16.20% 43,188 
2 2114 Special Purpose Vehicles 
3 2115 Garage Work Equipment 
4 2116 Other work Equipment 9.38% 74,707 
5 2121 Buildings 3.04% 118,097 
6 2122 Furniture 8.19% 897 
7 2123.1 Office Support Equipment 13.06% 
8 2123.2 Company Communications Equipment 23.44% 
9 2124 General Purpose Computers 17.26% 86,637 

10 2211 Analog Electronic Switching Equipment 
11 2212 Digital Electronic Switching Equipment 9.39% 665,652 
12 2215 Step By Step Switching Equipment 
13 2215 Crossbar Switching Equipment 
14 2220 Operator System 
15 2231 Radio Systems 9.39% 16 
16 2232 Circuit DDS 
17 2232 Circuit Digital 9.39% 1,168,359 
18 2232 Circuit Analog 
19 2351 Public Telephone Terminating Equipment 
20 2362 Other Terminal Equipment 
21 2411 Poles 11.29% 10,499 
22 2421 Aerial Cable Metallic 9.32% 43,749 
23 2421 Aerial Cable Nonmetallic 9.32% 10,643 
24 2422 Underground Cable Metallic 3.41% 52,877 
25 2422 Underground Cable Nonmetallic 3.41% 6,421 
26 2423 Buried Cable Metallic 4.43% 2,983,221 
27 2423 Buried Cable Nonmetallic 4.43% 425,601 
28 2424 Submarine Cabie Metallic 3.30% 192 
29 2424 Submarine Cable Nonmetallic 
30 2426 Intrabuilding Network Cable Metallic 4.43% 1,684 
31 2426 Intrabuilding Network Cable Nonmetallic 
32 2431 Aerial Wire 9.09% 22 
33 2441 Conduit Systems 2.37% 33,210 
34 
35 COMPOSITE TOTAL ~£~~~i~·i&~~~I~17.;g~; 
36 
37 Please list the Montana Public Service Commssion Docket Order No. approving these depreciation rates 
38 
39 Docket Number 83.9.88 Order Number 5052 
40 TIDS SCHEDULE IS REPORTED FOR TOTAL MONTANA AND AGREES WITH SCHEDULE 4, LINE 31. 
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Company Name: CenturyTeJ of Montana, Inc. dlbla CenturyLink SCHEDULE 30a 

Amortization - Montana Intrastate Regulated Year: 2011 
Composite Tota] 

Line 
Acct Description Rate Expense 
No. % .- $ 

No. (a) (b) (c) (d) 
1 
2 NOT APPLICABLE 
3 
4 
5 
6 
7 
8 
9 

10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
31 
32 
33 
34 
35 COMPOSITE TOTAL ~~'~1JY~;~%1~~~ig 
36 
37 Please list the Montana Public Service Commission Docket Order No. approving these amortization rates 
38 
39 Docket Number Order Number 
40 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 31 

Montana Regulatory Capital Structure & Costs Year: 2011 

Line 
Weighted 

No. 
Description % Cap. Str. % Cost Rate Cost 

(a) (b) (c) (d) 

Commission Accepted - Most Recent 

1 Docket Number 92.7.32 
2 Order Number 5638C 
3 
4 Common Equity 
5 Preferred Stock 
6 Long Term Debt 
7 Other 
8 Total ~ ·':'f1t.iW 

9 
10 Actual at Year End 
11 
12 Common Equity 34,855,091 99.92% 13.700% 13.689% 
13 Preferred Stock 29,000 0.08% 9.310% 0.007% 
14 Long Term Debt 
15 Other 
16 Total 34,884,091 100.00% I t?\;,~;V '· ';'!J!l:;t;;" T" .,~:f: .pjl 13 .696% 

Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 32 

Network Access - Charges and Revenues Year: 2011 
Access Access 

Line 
Charges Revenues 

No~ 
Description Paid Received 

(a) (b) (c) 

1 Montana - Total State (68,105) 18,058,978 
2 
3 Montana - Intrastate (68,105) 1,936,655 
4 
5 Montana - Intrastate Regulated (68,105) 1,468,716 
6 
7 
8 
9 

10 
11 
12 
13 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 33 

Affiliate Transactions - Products & Services Provided to Utility Year: 2011 

Line Charges % Total Charges to 

No. 
Affiliate Name Products & Services Method to Determine Price to Utility Affil. Revenues MTUtility 

(a) (b) (c) Cd) (e) (f) 
1 CenturyTel Service Group, LLC Management, Accounting, Contract Year - 2003 4,020,451 4,020,451 
2 Operating and Miscellaneous 
3 Services & Supplies 
4 CenturyLink, Inc. Contract Year - 2003 83,322 83,322 
5 CenturyTel of Washington, Inc. ,,- Contract Year - 2003 477,142 477,142 
6 CenturyTel Holdings, Inc. Contract Year - 2002 110,611 110,611 
7 Embarq Management Company 2,743,805 2,743,805 
8 Embarq Nehvork Company LLC 170,153 170,153 
9 Embarq Mid-Atlantic Management Services Company 95,459 95,459 
10 Embarq Midwest Management Services Company 196,755 196,755 
11 United Telephone Company of the Northwest Contract Year - 2009 286,275 286;275 
12 Embarq Florida, Inc. Contract Year - 2009 161,224 161,224 
13 CenturyTel Supply Group, Inc. Warehouse Contract Year - 2003 43,845 43,845 
14 All Other 129,949 129,949 
15 
16 
17 For all Affiliates Contract Price 
18 Determined by Fully Distributed 
19 Costs 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 TOTAL $8,518,991 $8,518,991 

- ~ 
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Company Name: Centul'yTcl of Montana, Inc. d/b/a Centul'yLink SCHEDULE 34 

Affiliate Transactions - Products & Services Provided by Utility Year: 2011 

Line 
Charges % Total Charges to l 

No. 
Affiliate Name Products & Services Method to Determine Price to Affiliate Affil. Revenues MTUtility I 

(a) (b) (c) (d) (e) Cf) I 
1 CenturyTel Broadband Services, LLC Management, Billing & ColI., Contract Year - 2001 3,866,823 51.3% 3,866,823 I 
2 CenturyTei Long Distance, LLC Operating, DSL, and Contract Year - 2001 1,843,163 24.5% 1,843,163 I 

3 CentUlyTei Service Group, LLC Miscellaneous Services Contract Year - 2003 54,180 0.7% 54,180 . 

4 CenturyTei Fiber Company II, LLC " " 784,822 10.4% 784,822 

5 CenturyTel ofIdaho, Inc. " " 139,423 1.9% 139,423
1 

6 CenturyTei of Gem State, Inc. " " 62,275 0.8% 62,275 

7 CenturyTei of Eagle, Inc " " 54,617 0.7% 54,617 

8 CentUlyTei of Wyoming " " 175,097 2.3% 175,097 

9 Qwest Communications, LLC " " 387,809 5.1% 387,809 1 

10 All Other II " 168,179 2.2% 168,179 I 
I 

11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 I 

22 

I 
23 
24 I 

25 
26 

I 

27 I 

28 l 29 
30 TOTAL $7,536,388 $7,536,388 

-
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 35 

Montana Intrastate Regulated Earned Rate of Return Year: 2011 

Line 
Description This Last Percent 

No. 
Rate Base Year Year Change 

(a) (b) (c) (d) 
1 
2 2001 Plant in Service 107,477,422 111,143,953 -3.30% 
3 2002 Prop. Held for Future Telecommunications Use 
4 3100-3200 (Less) Accumulated Depreciation (74,600,000) (76,760,872) 2.82% 
5 Plant in Service 32,877,422 34,383,081 -4.38% 
6 
7 Additions 
8 1220 Materials & Supplies 1,143 6,174 -81.49% 
9 1280 Prepayments 

10 Other Additions 503,851 544,054 -7.39% 
11 TOTAL Additions 504,994 550,228 -8.22% 
12 
13 Deductions 
14 4100 Current Deferred Operating Income Taxes 
15 4320 Unamortized Operating Investment Tax Credits 
16 4340 Noncurrent Deferred Operating Income Taxes 6,338,157 5,994,554 5.73% 
17 Customer Advances for Construction 
18 Other Deductions 
19 TOTAL Deductions 6,338,157 5,994,554 5.73% 
20 TOTAL Rate Base 27,044,259 28,938,755 -6.55% 
21 
22 Net Earnings (4,606) (4,096) -12.45% 
23 
24 Rate of Return on Average Rate Base -0.017% -0.014% -20.33% 
25 
26 Rate of Return on Average Equity 13.700% 13.700% 
27 
28 Major Normalizing Adjustments & Commission 
29 Ratemakmg adjustments to Utility Ogerations 
30 
31 
32 
33 
34 
35 
36 
37 
38 
39 
40 
41 
42 
43 Adjusted Rate of Return on Average Rate Base 
44 
45 Adjusted Rate of Return on Average Equity 
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Company Name: CenturyTel of Montana, Inc. d/b/a CenturyLink SCHEDULE 36 

Other Taxes Paid Year: 2011 
Line Description Last Year This Year 
No. (a) (b) (c) 

1 Montana Telephone Company License Tax 770,383 714,303 
2 Montana Public Service Commission Tax 38,245 58,530 
3 Montana Consumer Counsel Tax 5,528 17,695 
4911 Emergency Telephone Fee 553,270 519,110 
5 Montana Telecommunications Access Service (TDD) 55,361 52,246 
6 Montana Corporate License Tax 756,892 556,322 
7 Personal Property Tax 
8 Real Property Tax 2,089,791 2,090,547 
9 

10 
11 
12 Total 4,269,468 4,008,753 

SCHEDULE 37 

Universal Service Funds Received Year: 2011 
Line Description Last Year This Year 
No. (a) (b) (c) 

13 Funds received from Montana Sources N/A N/A 
14 Funds received from Federal Sources 173,490 N/A 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 Total 173,490 

Page 39 


