
YEAR ENDING 2009 

ANNUAL REPORT 
OF 
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TELEPHONE UTILITY 

TO THE 
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Company Name: Citizens Telecommnnications Company of Montana SCHEDULE 1 

General Information Year: 2009 

1 Legal Name of Respondent: Citizens Telecommunications Company of Montana 

2 Name Under Which Respondent Does Business: Frontier Communications of Montana 

3 Date of Incorporation: 07/07/93 

4 Address to send Correspondence Concerning Report: 100 CTE Drive 
Dallas, PA 18612 

5 Person Responsible for This Report: Jessica Matushek 

5a. Telephone Number: 570 - 63 1 - 5003 
Control Over Respondent 
1 If direct control over the respondent was held by another entity at the end of year provide the following: 

la. Name and address ofthe controlling organization or person: Frontier Communications Corporation 
3 High Ridge Park 
Stamford, CT 06905 

lb. Means by which control was held: Common Stock 

lc. Percent Ownership: 100% 

~. 

Line 
No. 

1 

2 
3 

4 
5 
6 

7 
8 

9 

10 

11 

12 
13 
14 

15 
16 

17 

18 
19 
20  

! 

Board of Directors 
Name of Director 

and Address (City, State) 
(a) 

Donald R Shassian 3 High Ridge Pzk, Stamford, a. 06905 
Mary Agnes Wilderotter 3 High Ridge Park, Stamford, CT. 06905 

Daniel J. McCarthy 3 High Ridge Park, Stamford, CT. 06905 

Chairman of the Board: 
Mary Agnes Wilderotter 

.Fees Paid ~ u r i h g  Year 
:. 

@) 
Hone . ~' 

None 
None 



Company Name: Citizens Telecommunications Company of Montana SCHEDULE 2 

Officers Year: 2009 

V.P. & C.F.O. 
V.P. & C.A.O. 
V.P. General Counsel & Sec'ty 
V.P. & Treasurer 
V.P Engineering 
V.P. Regulatory 
V.P. Marketing 
Assistant Secretary 
Assistant Secretary 

- - -- - - - - 

Donald R Shassian 
Robert I. Larson 
Hilary E. Glassman 
David R Whitehouse 
Michael Golob 
Kenneth Mason 
Peter B. Hayes 
David G Schwartz 

Name and Address of Person 
Holding Office at Year End 

(c) 
Mary Agnes Wilderotter 
Daniel 1. McCarthy 

Department Over Which 
Jurisdiction is Exercised 

@) 

Line 
No. 

1 
2 

Title 
of Officer 

(a) 
Chairman 
President & C.O.O. 



Company Name: Citizens Telecommunications Company of Montana 

Total Com~anv Balance Sheet - 
Lin 
No 
- 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 - 
15 - 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 - 
26 - 
27 
28 
29 
30 
31 
32 
33 
34 
35 
36 
37 
38 - 
39 - 

40 - 
S1 

Acct. 
No. I Description 

(a) I (3) 
(CURRENT ASSETS: 

Cash and Equivalents 
Telecommunications Accounts Receivable - Net 
Other Accounts Receivable -Net 
Notes Receivable -Net 
Interest and Dividends Receivable 
Materials and Supplies 
Prepayments 
Prepaid Rents 
Prepaid Taxes 
Prepaid Insurance 
Prepaid Directow Expenses 
Other Prepayments 

1350 Other Current Assets 
Total Current Assets 

NONCURRENT ASSETS: 
1401 
1402 
1406 
1407 
1408 
141 0 
1438 
1439 

1 3400 1 Accumulated Amortization 
I Net Property, Plant, & Equipment 

Investments in Affhated Compames 1 

Investments in NonafBiaWd Companies 
Nonregulated Investments 
Unamortized Debt Issuance Expense 
Sinking Funds 
Other Noncurrent Assets 
Deferred Mamtenance and Reh~ements 
Deferred Charges 

1500 

2001 
2002 
2003 
2004 
2005 
2006 
2007 
3100 
3200 
3300 

TOTAL ASSETS 
lbaccount of account marked with a *. 

Other Jurisdictional Assets -Net 
Total Noncurrent Assets 

PROPERTY, PLANT, & EQUIPMENT: 
Telecommunications Plant in Service 
Propem Held for Future Telecommunications Use 
Plant Under Construction - Short T a m  
Plant Under Construction - Long Term 
Telecommunications Plant Adjustment 
Nonoperating Plant 
Goodwill 
Accumulated Depreciation 
Accumulated Depreciation -Held for Future Use 
Acmulated Depreciation - Nonoperating 

SCHEDULE 3 
Page 1 of 2 

Year: 2009 

PAGE 3 



Company Name: Citizens Telecommunications Company of Montana SCHEDULE 3 
Page 2 of 2 

(a) I CO) 
I CURRENT LIABILITIES: 

Total Company Balance Sheet 

Accounts Payable 
Notes Payable 
Advance Billing and Payments 
Customer Deposits 
Current Maturities -Long Term Debt 
Current Maturities - Capital Leases 
Income Taxes - Accrued 
Other Taxes - Accrued 
Net Current Deferred Operating Income Taxes 
Net Current Deferred Nonoperating Income Taxes 
Other Accrued Liabilities 
Other Current Liabilities 
Total Cnrrent Liabilities 

LONGTERM DEBT: 
Funded Debt 
Premium on Long-Tam Debt 
Discount on Long-Term Debt 
Reacquired Debt , 

Obligations Under Capital leases 
Advances From Affiliated Comuanies 

This 
Year 

Acct. 
No. Desniation 

4270 Other Long-Term Debt 
Total Long-Term Debt 

OTHER LIABILITIES AND DEFERRED CREDITS: 
43 10 
4320 
4330 
4340 
4350 
4360 

Other Long-Tam Liabilities 
Unamort Oper. Invest. Tax Credits -Net 
Unamort Nonopa. Invest. Tax Credits -Net 
Net Noncurrent Deferred Opa. Income Taxes 
Net Noncurrent Deferred Nonoper. Income Taxes 
Other Deferred Credits 

4370 

4510 
4520 
4530 
4540 

Other Jurisdictional Liab. and Def Credits 
Total Other Liabilities and Deferred Credits 

STOCKHOLDERS' EQUITY: - 
Capital Stock 
Additional Paid-In Capital 
Treasury Stock 
Other Capital 

1 4550 1 Retained Earnings 

Year: 2009 

5,361,476 

10,738,269 

TOTAL LIAB. AND STOCKHOLDERS' EQUITY 

Last 
Yeas 
(a) 

675,466 

205,888 
(10,074: 

16,663,051 

PAGE 4 

I Total Stockholders' Equity 10,739,269 
I I I 



Company Name: Citizens Telecommunications Company of Montana SCHEDULE 4 

Total Company Income Statement 
Acct 
No. Description 

Basic Local Service Revenues 
Network Access Revenues 
Long Distance Message Revenue 
Unidirectional Long Distance Revenue 
Long Distance Private Network Revenue 
Other Long Distance Revenue 
Other Long Distance Revenue Settlements 

Miscellaneous Revenue 
Directory Revenue 
Rent Revenue 
Corporate Operations Revenue 
Miscellaneous Revenue 
Canier Billing and Collection Revenue 
Nonremlated Revenue 

Year: 2009 f l  

Network Support Expense 
General Support Expense 
Central Office Switching Expense 
Operator Systems Expense 
Central Office Transmission Expense 
Information OriginationITennination Expense 
Cable and Wire Facilities Expense 
Aerial Wire Expense 
Conduit Systems Expense 

Other Property, Plant & Equipment Expense 
Network Operations Expense 
Access Expense 
Depreciation and Amortization Expense 
Marketing 
Services 
Executive and Planning 
General and Administrative 

- 
Uncollectible Revenue 
Total Revenues (L.Z+L.3+LA+L.9-L.16) 

OPERATING EXPENSES: 

119,883 
6,130,511 

Nonoperating Taxes 
Interest and Related Items 
Extraordinary Items 
Effects of Juris. rate ma kin^ Diff. -Net 

6790 Provision for Uncollectible Notes Receivable 
Total Operating Expenses (Sum L.19 to L.36-L.26-L.27) 

7100 Other Operating Income and Expense 
7200 Operating Taxes 

Net Operating Income (L.17-L.37+L.38-L.39) 
7300 Nonoperating Income and Expense 

A Subaccount ofthe account marked with a *. 

4,900,665 

1,200,342 
29,504 

243 

46 1 1 7990 1 Nonregulated Net Income 

4,533,486 

1,364,198 
495,123 

13,923 

- 
(969,002) 

47 1 1 I NET INCOME &.40+L.41-L.42-L.43-LA4+L.45-L.46) 1,126,650 1 1,473,276 



Company Name: Citizens Telecommunications Company of Montana SCHEDULE 5 

Montana Total State Income Statement 

Line 
No. 
- 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

Acct. 
No. I Description 

Co) 
REVENUES: 
Basic Local Service Revenues 
Network Access Revenues 
Long Distance Message Revenue 
Unidirectional Long Distance Revenue 
Long Distance Private Network Revenue 
Other Long Distance Revenue 
Other Long Distance Revenue Settlements 

Miscellaneous Revenue 
Directory Revenue 
Rent Revenue 
Corporate Operations Revenue 
Miscellaneous Revenue 
Canier Billing and Collection Revenue 
Nonregulated Revenue 

- 
Total Revenues &.Z+L.3+L.4+L.9-L.16) 

OPERATING EXPENSES: 
Network Support Expense , :. 

General Support Expense 
Central Office Switching Expense 
Operator Systems Expense ~ 

, , 
Central Office ~r&smiision Expense' 
Information Orighation/T&mination ~xpknse 
Cable and Wire ~acilities Expense 
Aerial Wire Expense 
Conduit Systems Expense I 

Other Property, Plant & Equipment Expense 
Network Operations Expense 
Access Expense 
Depreciation and AInoItiZdtion Expense 
Marketing 
Services 
Executive and Planning 
General and Administrative 

Year: 2009 

Same as Schedule 

36 
37 
3 8 

PAGE 6 

39 

6790 

7100 - 1 7200 1 Operating Taxes 

Provision for Uncolleclible Notes Receivable 
Total Operating Expenses (Sum L.19 to L.36-L.26-L.27) 
Other Operating Income and Expense 

40 1 1 I Net Operating Income @.17-L.37+L.38-L.39) 
" Subaccount of the account marked with a * 



Company Name: Citizens Telecommunications Company of Montana SCHEDULE 6 

Montana Intrastate Income Statement Year: 2009 

I ~ h ~ l  Acct I I This I Last I 

Basic Local Service Revenues 
Network Access Revenues 
Long Distance Message Revenue 
Unidirectional Long Distance Revenue 
Long Distance Private Network Revenue 
Other Long Distance Revenue 
Other Long Distance Revenue Settlements 

Miscellaneous Revenue 
Directory Revenue 
Rent Revenue 
Corporate Operations Revenue 
Miscellaneous Revenue 
Canier Billing and Collection Revenue 
Nonregulated Revenue 

No. 

1 

Network Support Expense 
General Support Expense 
Central Office Switching Expense 
Operator Systems Expense 
Cenkal Office Transmission Expense 
Information Ch&inatiod~ermination Expense 
Cable and Wire FaciIities Expense 
Aerial Wire Expense 
Conduit Systems Expense 

Other Property, Plant & Equipment Expense 
Network Operations Expense 
Access Expense 
Depreciation and Amortization Expense 
Marketing 
Services 
Executive and Planning 
General and Administrative 

No. 

(a) 

5300 Uncollectible Revenue 
Total Revenues (L.Z+L.3+L.4+L.9-L.16) 

OPERATING EXPENSES: 

PAGE 7 

Description 

(b) 
REVENUES: 

36 
37 
3 8 
39 
40 

Year 

(c) 

A Subaccount of the account marked with a *. 

6790 

7 100 
7200 

Year 

(d) 

Provision for Uncollectible Notes Receivable 
Total Operating Expenses (Sum L.19 to L.36-L.26-L.27) 
Other Operating Income and Expense 
Operating Taxes 
Net Operating Income (L.17-L.371.L.38-L.39) 

3,401,493 

787,304 
(727,120) 

3,151,870 

891,094 
(395;794) 



Company Name: Citizens Telecommunications Company of Montana SCHEDULE 7 

- 

Line 
No. 
- 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 

lontana Intrastate Regulated Income Statement Year: 2009 
I This I Last 

1 
Acct 

Description 

(b) 

* 
" 
" 
" 
" 
* 
" 
A 

" 
" 
A 

" 

* 
" 
A 

REVENUES: 
Basic Local Service Revenues 
Network Access Revenues 
Long Distance Message Revenue 
Unidirectional Long Distance Revenue 
Long Distance Private Network Revenue 
Other Long Distance Revenue 
Other Long Distance Revenue Settlemen& 

Miscellaneous Revenue 
Directory Revenue 
Rent Revenue 
Corporate Operations Revenue 
Miscellaneous Revenue 
Cmier Billing and Collection Revenuc 
Nonregulated Revenue 

No 

(a) 

5000 
5080 
5100 
5110 
5120 
5160 
5169 
5200 
5230 
5240 
5250 
5260 
5270 
5280 
5300 

6110 
6120 
6210 
6220 
6230 
6310 
6410 
6431 
6441 
6510 
6530 
6540 
6560 
6610 
6620 
6710 
6720 
6790 

7100 
7200 

baccount o 

- 
Uncollectlble Revenue 
Total Revenues (L.Z+L.3+L.4+L.9-L.16) 

OPERATING EXPENSES: 
Network Support Expense 
General Support Expense 
Central Office Switching Expense 
Operator Systems Expense 
Central Office Transmission Expense 
Information OrighationlTe&tion Expense 
Cable and Wire Facilities Expense 
Aerial Wire Expense 
Conduit Systems Expense 

Other Property, Plant & Equipment Expense 
Network Operations Expense 
Access Expense 
Depreciation and Amortization Expense 
Marketing 
S ervices 
Executive and Planning 
General and Administrative 

, Provision for UncoUech%le Notes Receivable 
Total Operating Expenses (Sum L.19 to L.36-L.26-L.27) 
Other Operating Income and Expense 
Operating Taxes 
Net Operating Income @.17-L.37+L.3&L.39) 

the account marked with a *. 

Year 
(c) 

Year 
(a) 

PAGE 8 



Company Name: Citizens Telecommunications Company of Montana SCaEDULE 8 

Average Rate Base - Total State Year: 2009 

Line Acct. 
. I N o  I Description 

This 1 Year 
Last 
Year 

NO. 

1 
2 
3 
4 
5 1220 Materials and Supplies 12,946 
6 4340 Noncurrent Deferred Operating Income Taxes 5,068,946 
7 Pre-1971 Unamortized Investment Tax Credits 

(a) 
2001 
3 100 
2002 
3200 

Average Rate Base - Intrastate 

Page 9 

Average Rate Base - Regulated Intrastate 

(b) 
Telecommunications Plant in Service 
Accumulated Depreciation 
Property Held for Future Telecommunications Use 
Accumulated Depreciation - 2002 

Last 
Year 
(a) .. 

' 19,289,887 

: 13,423,210 

, 9,628 
i 2,100,033 

,.. ... , 

(c) 
30,775,475 
21,881,266 

This 
Year 
( 4  

20,185,634 
14,39>,685 

9,591 
2,163,933 

Acct. 
No. 
(a) 

2001 
3 100 
2002 
3200 
1220 
4340 

Line 
No. 

1 
2 
3 
4 
5 
6 
7 

Description 
(b) - 

Telecommunications Plant in Semite ' 
Accum@ted Depreciation 
Property Held for F h x e  ~elicommuhicati6ns Use 

., , Accumulated Depreciation; 2002 
~aterials '  and Supplies 
Noncurrent Deferr,ed Operating Income Taxes 
 re-1971 ~ n a m o r t i z ~ ~ n v & t m e n t  Tax ~ r e d t s  

This 
Year 
(c) 

19,880,831 
14,395,685 

9,447 
1,968;313 

Last 
Year 
(dl 

18,969,675 
13,423,210 

9,469 
1,888,139 

Acct. 
No. 
(a) 

2001 
3 100 
2002 
3200 
1220 
4340 

Description 
(b) 

Telecommunications Plant in Service 
Accumulated Depreciation 
Property Held for Future Telecommunications Use 
Accumulated Depreciation - 2002 
Materials and Supplies 
Noncurrent Deferred Operating Income Taxes 
Pre-1971 Unamortized Investment Tax Credits 



Company Name: Citizens Telecommunications Company of Montana 

Statement of Cash Flows 

SCEIEDULE 9 

Year: 2009 

Depreciation & Amortization 
Provision for Accounts Receivable Losses 
Deferred Inwme Taxes -Net 
Unamortized Investment Tax Credits (ITCs) -Net 
Allowance for Funds Used During Construction (AFUDC) 
Change in Operating Receivables -Net 
Change in Materials, Supplies & Inventories -Net 
Change in Operating Payables & Accrued Liabilities - Net 
Change in Other Assets & Deferred Credits -Net 
Change in Other Liabilities & Deferred Credits - Net 
Other (explained on back of this page) 





Company Name: Citizens Telecommi~nications Company of Montana SCHEDULE 11 

Net Plant in Service - Detail Year:2009 
I I I I B e ~ i n n i n ~  I I I I End ofyear  I Year End I End ofyear I 

o i ~ e a r  
- I Sales & Account 2001 Accumulated Net Plant 1 y? 1 Account 1 Descripbon Balance Additions Retirements Transfers Balance Depreciation Balance 

NO 

1 
2 
3 
4 
5 
6 
7 
8 
9 
10 
11 
12 
13 
14 
15 
16 
17 
18 
19 
20 
21 
22 
23 
24 
25 
26 
27 
28 
29 
30 
3 1 
32 
33 
34 

(a) 

" 
A 

A 

A 

" 
" 
A 

" 
A 

* 
A 

A 

" 
A 

A 

* 
A 

A 

A 

A 

" 
" 

45,109 
148,728 

31,654,275 

@) 
Land and Suppo~t Assets 
Land 

* 
" 

" Subaccount of the account marked with a *. 

243 1 
2441 

21 10 
2111 
21 12 
21 13 
21 14 
21 15 
2116 
2121 
2122 
2123 
2124 
221 1 
2212 
22 15 
2220 
2231 
2232 
23 10 
2311 
2321 
2341 
2351 
2362 
2411 
2420 
2421 
2422 
2423 
2424 
2425 
2426 - 

Aerial Wire 
Conduit Systems 
Totals 

PAGE 12 

101,410 
75,549 

22,678,163 

(c) 
2,658,130 

76,722 
Motor Vehicles 
Aircraft 
Special Purpose Vehicles 
Garage Work Equipment 
Other Work Equipment 
Buildings 
Furniture 
Offlce Equipment 
General Purpose Computers 
Analog Electronic Switching 
Digital Electronic Switching 
Electro-Mechanical Switching 
Operator Systems 
Radio Systems 
Circuit Equipment 
Information Orig & Tern Equip 
Station Apparatus 
Customer Premises Wiring 
Large Private Branch Exchanges 
Public Telephone Term. Equip. 
Other Terminal Equipment 
Poles 
Cable and Wire Facilities 
Aerial Cable 
Underground Cable 
Buried Cable 
Submarine Cable 
Deep Sea Cable 
Intrabuildine Network Cable 

(56,301) 
73,179 

8,976,112 

(d) 
11,602 

* - I  
( ,  

(e) 
(19,911) 

(0 (9) 
2,649,82 1 

76,722 

(h) 
1,508,285 

(1) 

1,141,536 
76,722 



Company Name: Citizens Telecomm~xnications Company of Montana SCHEDULE 12 
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Company Name: Citizens Telecommunications Company of Montana SCHEDULE 15 
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